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Jlyranckoit Hapognoit PecriyOnuku
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IIpaBuia
OKa3aHUA TeJIeMATHYECKUX YCIYI CBA3H

. O0ume moJ1oKeHNs

1.1 Hacrosmue [IpaBuna OKa3aHUus TEJIEMAaTHYECKUX yCIIyT
(manee — IIpaBuia) pa3paboTaHbl B COOTBETCTBHHM ¢ 3akoHOM Jlyranckoi HapomaHoi
Peciy6iuku ot 10.11.2017 Ne 191-I «O cBs3u», ['pakmaaHCKuM KOJEKCOM
Jlyranckoit Hapognoit Pecry6iauku ot 08.10.2018 (c u3MeHEHUSIMU) U PETYIUPYIOT
MIPABOOTHOIIEHUS 110 OKA3aHUIO TEJIEMATUUYECKUX YCIYT CBSI3H, A TAKKE HHBIX YCIYT
CBSI3U, TEXHOJOTMYECKH HEPa3pbIBHO CBA3AHHBIX C TEJIEMATHYECKUMH YyCIyraMu
CBSI3U U HAINPABJICHHBIX HA MOBBIIICHUE UX MOTPEOUTETHCKON IIECHHOCTH.

1.2. Ucnionp3yemsble B HacToAMX [IpaBriiax mOHATHS O3HAYAIOT CIIEIYIOLIEE:

a0OHEHT — TMOJb30BATENb TEIEMAaTHYECKUMHU YCIyraMH CBSI3H, C KOTOPBIM
3aKJIF0YEH BO3ME3IHBIN JIOrOBOP 00 OKa3aHWU TaKUX YCIYT C BBIACICHUEM JJISl 3THX
neiaeil  aOOHEHTCKOro HOMepa WM  YHUKAJIBHOTO  KOJa  MJACHTU(DUKAUUU
(masnee — A0TOBOD);

aOOHEHTCKasl JIMHUS — JIMHUAS CBSI3H, COCIUHSIONIAS IT0JIb30BATEIBCKOE
(oKOHEYHOE) 000PY0BAHUE C Y3JIOM CBSI3HM CETH NEpeAavM TaHHBIX;

a0OHeHTCKUIl  uHTepdeiic —  TEXHUKO-TEXHOJOTUYECKHE  TapameTphbl
bu3nUeckux Iened, COCNMHSIIONIMX CpPEJICTBA CBSA3M  OMeparopa CBA3U C
MOJIb30BATEILCKUM (OKOHEYHBIM) O0OpYy/IOBaHHEM, a Takke (HOpMaTM30BAHHBIM
Ha0Op MpaBUJI UX B3aUMOJICHCTBUS;

aOOHEHTCKUH TEpMHUHAJI — COBOKYHNHOCTh TEXHHMUYECKHX U IPOrpPaMMHBIX
CPEACTB, TPUMEHSICMBIX a0OHEHTOM W/WIM TIOJb30BATEIEM IIPH IMOJH30BAHUU
TEJIEMaTUYECKUMU YCIyraMH CBSI3W JJIsl Mepelayd, MpueMa MU OTOOpaKeHHs
JJIEKTPOHHBIX ~ COOOMmeHU W/ GopMHUpOBaHUs, XpaHCHHS U 00padOTKH
uH(popMaIuu, coaepkaiencs B ”HPOPMalMOHHOM CUCTEME;

BPEIOHOCHOE TMPOrpaMMHOE OO€cledeHne — MpOorpaMMHOE OOecledeHue,
IICJICHAIIPABJICHHO MPHUBOJAIICE K HAPYIICHHIO 3aKOHHBIX IpaB aOOHEHTa W/vin
MOJIB30BATENsl, B TOM 4ucle K cOopy, oOpaboTke miam meperadye ¢ aOOHEHTCKOTrO
TepMuHana wuHbopMmaru 0e3 corjacus aOOHEHTa W/WIM TOJB30BaTeNs, JHOO
K YXYJAIIEHUIO TTapaMeTpoB GyHKIIMOHUPOBAHUS a00OHEHTCKOTO TePMHUHAJA UITU CETU
CBSI3H;



Kapra OIuiaTbl — CPCACTBO, IMO3BOJIAIOIICES a6OHeHTy /MM TOJIB30BaTEIO
HCIIOJIB30BATh TCICMATHYCCKUC YCIYI'H CBA3H, I/II[CHTI/I(bHHI/IPOBaB aboHeHTa W/MH
IMOJIB30BATCIIA AJIA OIICPATOPaA CBA3U KaK INIATCIBIINKOB,

IMOJBb30BATCJIb TCIICMATUYCCKUMHU YCIyraMu CBA3U — JIMIOO, 3dKa3bIBAIOHICC
n/um HCIIOJIB3YIOIICC TCIICMATHYCCKUC YCIIYI' CBA3U,

MHPOPMAITMOHHAS CHCTEMA — COBOKYITHOCTH COJIep KaIeiicst B 6a3ax JaHHBIX
nHpopManu u obecreunBarOIIMX €€ 00padoTKy HHGOPMAIIMOHHBIX TEXHOJOTHI U
TEXHUYECKUX CPEJICTB;

I/IH(l)OpMaI_II/IOHHO-TCHGKOMMYHI/IKaHHOHHaH CCTh — TCXHOJOIn4eCKasa Cucrema,
NpCaHasHAaUYCHHAA IJI MICpCaadun 10 JIMHUAM CBsA3U I/IHCI)OpMaI_[I/II/I, HOCTYII K KOTOpOﬁ
OCYHICCTBJCTCA C UCIIOJIB30BAHUCM CPCIACTB BBIUMCIIMTEIbHOM TCXHUKH,

MPEA0CTaBIEHUE JOCTyIa K MH(OPMAIMOHHBIM cHCTeMaM WH(OPMAaIMOHHO-
TEJIEKOMMYHUKAIIMOHHON CeTH — O0ecreYeHre BO3MOXKHOCTH IpHEMa U Iepeaadu
TEIEeMAaTUYECKUX  JJEKTPOHHBIX  cooOmieHud  (oOMeHa  TeneMaTHYeCKUMHU
JJIIEKTPOHHBIMU ~ COOOILEHUSIMH)  MEXIy  A0OHEHTCKMM  TEPMHHAJIOM U
MH(POPMALIMOHHON CUCTEMON MHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIUOHHON CETH;

peIoCTaBIeHUE JOCTYMA K CETU Mepeadn JAaHHBIX — COBOKYITHOCTh JACHCTBUMN
oreparopa CBS3U MO (POPMUPOBAHUIO AOOHEHTCKOW JMHHUM, MOAKIIOYEHHUIO C €€
MOMOIIBIO TOJIB30BATEIHCKOTO0 (OKOHEYHOr0) 00OpYIOBaHUS K Y37y CBSI3U CETH
nepeiadynd JaHHBIX JMOO TO 00ECHEUYeHHIO BO3MOXKHOCTHU TMOAKIIOYEHUSI K CETU
nepeayd  JaHHBIX  [OJB30BATEIBCKOTO  (OKOHEYHOr0)  OOOpYJIOBaHHUS  C
WCITOJIb30BAaHUEM TEIC(POHHOTO COCIWHEHUS WM COCAWHCHHS TI0 HWHOW CeTH
nepeay JaHHBIX B IENIIX OOCCICUCHUsT BO3MOKHOCTH OKa3aHWs aOOHEHTY W/Wiu
MI0JIb30BATENIO TEIEMATHUECKHUX YCIYT CBSI3U;

MpOTOKOJ OOMeHa — (opManu30BaHHBIM HAOOp TpPeOOBaHUU K CTPYKTYpeE
TEIEeMAaTUYECKOTO  DJIGKTPOHHOTO  COOOHIEHHS W alNroputMy  oOMeHa
TeJIeMaTUYECKUMU IJIEKTPOHHBIMU COOOIICHUSIMU;

CETEBOM aJpec — HOMEpP M3 pecypca HyMepaluuh CETH Iepedayd JaHHBIX,
OJHO3HAYHO OINPEACISIIOIMNNA  IIPU  OKA3aHUM TEJIIEMAaTUYECKUX YCIYr  CBS3U
a0OHEHTCKMI TEpMUHAN WIM CPEACTBA CBS3HM, BXOJIAIIME B HHGOPMAIIMOHHYIO
CUCTEMY;

cmaM — TeJIeMaTHYeCKoe DJJIEKTPOHHOE COOOIleHre, MpeaHa3HAYeHHOE
HEOIPECIICHHOMY KPYTY JIMII, JOCTaBIICHHOE a0OHEHTY W/WIIH MOJIb30BaTEI0 03 UX
MPEIBAPUTEIHLHOTO COTJIACHSA M HE TIO3BOJISIONIEE OMPEACIUTh OTIPABUTENSI ITOTO
COOOICHHWS, B TOM WYHCIIC BBHUAY YKa3aHUS B HEM HECYIIESCTBYIOMIETO WIIN
banbcupuIUPOBaHHOTO apeca OTIPABUTEIS;

TapuHBIN MIaH — COBOKYITHOCTh I[EHOBBIX YCIIOBUM, MPU KOTOPBIX ONEpaTop
CBS3M TpelJiaraer IoJb30BaTbCsl OJHOM JIMOO HECKOJBKUMHU TEJIeMaTHYECKUMU
yCIIyTaMH CBS3U;

TEJIEMATUIECKOE DIICKTPOHHOE COOOIICHNE — OJTHO MJIM HECKOJIBKO COOOIIEHUI
AJIEKTPOCBSI3U, COACPKANTUX UHPOPMAIHIO, CTPYKTYPUPOBAHHYIO B COOTBETCTBUU C



IPOTOKOJIOM OOMEHa, MOAEP>KMBAEMbIM B3aMMOJEHCTBYIOIMMU HH()OPMALIMOHHON
CUCTEMOM M a0OHEHTCKUM TEPMHUHAJIOM;

TEXHUYECKass BO3MOXHOCTh IPEIOCTABICHHUSA JOCTyNa K CETH Iepeaadd
JIAHHBIX — OJIHOBPEMCHHOE HAJIMYHME HE33JICHCTBOBAHHOH MOHTHPOBAHHOW €MKOCTH
y3Jla CBsSI3W, B 30HE [JCHCTBHS KOTOPOTO 3allpalllMBacTCsA IMOAKIIOUCHHE
HOJIb30BATEIBCKOI0 (OKOHEYHOT0) OO0OpYZOBaHUS K CETH Iepelaadd JaHHbBIX, U
HE3a/ICHCTBOBAHHBIX JIMHUW CBSI3M, TMO3BOJIIOIIUX CPOPMHPOBATH AOOHEHTCKYIO
JUHWIO CBSI3M  MEXKIY Yy3JIOM CBSI3M M IOJIb30BATCIBCKUM  (OKOHCYHBIM)
000pyIOBaHUEM;

YHU(PHUIIMPOBAHHBIA yKa3aTellb — COBOKYIMHOCTh OYKB, LU(p, CHUMBOJIOB,
OJTHO3HAYHO OIpeNesomuX B HHGOPMAIMOHHO-TEIEKOMMYHUKAIMOHHON CeTH
UH(GOPMAIMOHHYIO CUCTEMY C OIpeIeTICHHBIM JJIs TaKOi ceTr (opMaToMm.

1.3. Wnuble nonatus ynotpedissitorcss B Hactosuux [IpaBunax B 3HAUYCHUSIX,
ykazaHHbIX B 3akoHe Jlyranckoit Haponuoit Pecriy6muku ot 10.11.2017 Ne 191-11
«O cBs3M».

1.4. IIpu ocyiiecTBIeHHH B3aMMOOTHOIICHHUI OmepaTropa CBSI3u ¢ aODOHEHTOM
u/Wii ToJIb30BaTeNIeM, BOSHUKAIOIIUX MPU OKa3aHHM TEJICMATHYCCKHX YCIYT CBS3H
Ha Tepputopun Jlyranckoit Haponnoit PecryOnvku, HCTIONB3YyETCS PYCCKUI SI3BIK.

1.5. Omeparop cBs3u 00s3aH 00€CIEUUTh COOJIIOJICHUE TaWHBI CBSI3H.
CeeficHHsT 00 OKa3aHHBIX a0OHEHTY W/WIIM TOJIb30BATEIIO YCIIyraX CBSI3U MOTYT
IPEIOCTABIIATHCSA TOJIBKO A0OOHEHTY W/WIIH TOIH30BATEIIO WM X YITOJTHOMOYEHHBIM
MPEACTAaBUTEIISIM, €CIIM WHOE HE MPEIyCMOTPEHO 3aKOHOMIATEIhCTBOM JlyraHckou
Haponnoit PecniyOnuku uiim JOroBopom.

Ceenenuss 00 aOOHEHTE — TpaXIaHWHE W/WIM TOJB30BaTele — TPaKkIaHHUHE,
CTaBIIME W3BECTHBIMU OIEPATOPY CBSI3M NPU HUCIOJHEHUHW KM JOTOBOpPA, MOTYT
nepeaBaTbCsl TPETHbUM JIMIAM TOJIBKO € THUCBMEHHOTO corjacusi abOHEHTa —
rpakJaHMHa W/WIM TOJb30BaTeIsl — TPakKIaHWHA, 3a MCKIIOYCHHEM CJIydacsB,
MPETYyCMOTPEHHBIX  3aKoHoAaTenbcTBoM  Jlyranckoit Hapomnoit  PecmyOmukw.
Cornacue aOOHEHTAa — TpakIaHWHA W/WIM TOJIb30BaTeNii — TpaXJAaHWHA Ha
00paboTKy uX (€ro) mepcoHaJbHBIX JAHHBIX B IIEJISIX OCYIIECTBJICHHUS OMEPaATOPOM
CBSI3U PacyeTOB 3a OKA3aHHBIC YCIYTH CBSI3H, @ TAKKE PACCMOTPEHUSI MPETEH3UM HE
TpedyeTcs.

1.6. IIpu ype3BbIYAWHBIX CUTYalUsSIX MPUPOJHOTO U TEXHOTEHHOI'O Xapakrepa
OIEpaTop CBA3M B IMOpAIKE, MPELYCMOTPEHHOM 3aKOHOAATEILCTBOM JlyraHcKoi
Haponnoit PecniyOnuku, BpaBe BPEeMEHHO NMPEKPaTUTh WM OTPAHUUYUTH OKa3aHUE
TEJIEMAaTUYECKUX YCIYI CBSI3U. YIIOJHOMOYEHHBIE TIOCYJAapCTBEHHBIE OpPraHbl B
COOTBETCTBUM C 3aKOHOJATEJIbHBIMA M UHBIMU HOPMATUBHBIMU IPABOBBIMU AKTAMU
Jlyranckoii Hapoanoii Pecny0nuky MMEIOT NpaBO Ha MPUOPUTETHOE IMOJIb30BAHUE
TEJIEMAaTUYECKUMU YCIyTaMU CBSI3U.

1.7. Oneparop cBs3M B NOPSAKE, MPEAYCMOTPEHHOM 3aKOHOJIATEIbCTBOM
Jlyranckoit Hapognoii PecnyOmuku, oOsi3an oOecreuuBaTh Iepenady CHIHAJIOB
OTOBEIICHHS U SKCTPEHHOU MH(pOpMaLuK 00 OMAaCHOCTSAX, BOSHUKAIOIIMX IIPU YyTpo3e
BO3HMKHOBEHHUS WJIM BO3HUKHOBEHHMU YpPE3BBIYANHBIX CHUTyal[Mil NPUPOJHOrO U



TEXHOTCHHOTO XapaKTepa, a TAKXKE MPU BEACHUU BOCHHBIX AEHCTBUN WM BCIICICTBUE
ATUX ACUCTBUH, O MpaBUjIaxX MOBEACHUS HACEJICHUS M HEOOXOAUMOCTU MPOBEICHUS
MEpPONPUATANA 1O 3allIUTE, OO IOJb30BATENECH YCIyraMHd CBSI3U, OKOHEYHOE
000pyZI0OBaHUE KOTOPBIX MOJKIIOUEHO K MH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM
cetu HTEpHET.

1.8. Jlns mosib30BaHUS TEIEMATUYCCKHMMU YCIyraMHu CBSI3W AOOHCHT W/WIIH
M0JIb30BaTENb 00S3aHBI IPUMEHSTH MOJIB30BATEILCKOE (OKOHEYHOE) 000pYyI0BaHUE,
COOTBETCTBYIOILIEE YCTaHOBJICHHBIM TpeOOBaHUSAM, IpEeAyCMOTPEHHBIM
3akoHoAaTenbcTBOM Jlyranckoit Hapoanoit PecryOnuku.

OO0s3aHHOCTh TIO  TIPEAOCTABICHUIO  IOJIH30BATEIBCKOTO  (OKOHEYHOTO)
o0opynoBaHusT W aO0OHEHTCKOTO TEpPMHHAIA BO3JaracTcs Ha aOOHEHTa u/win
M0JIb30BATEISI, €CIIH UHOE HE MIPETyCMOTPEHO T0TOBOPOM.

1.9. Onmneparop cBsi3u oOecreynBacT aOOHEHTY W/WIM I0JH30BATEIIIO
BO3MO’KHOCTh TMOJIb30BaHUS TEJIEMATUUYECKUMHU YyCJIyramu CBsi3u 24 4daca B CYTKH,
€ClIi HWHOE€ HE MNPEeAyCMOTPEHO 3aKOoHOIATenbCTBOM Jlyranckor Hapomnout
PecnyOnuku iy 10roBOpoM.

1.10. Oneparop cBsI3U MOKET OKa3blBaTh HE TOJIBKO TEJIEMAaTHYECKUE YCIIyTH
CBSA3U, HO U YCJIYI'Hd, TEXHOJIOIMYECKU HEPa3PHIBHO CBA3AHHBIC C TEIEMATUYECKUMHU
yCIyraMu CBSI3W M HalpaBJIEHHbIE HA TOBBIIIEHUE MX MOTPEOUTENIBCKON 1IEHHOCTH,
€CJIU I 3TOro He TpeOyeTcsl OTAENbHOM JIMIEH3UU U UM COOII0Iat0TCs TpeOoBaHus,
IIPEAYCMOTPEHHBIE ITYHKTOM 2.12 HacTosmux [Ipasuir.

[lepeyenb  yciiyr,  TEXHOJOTMYECKH  HEPA3PbBIBHO  CBS3aHHBIX  C
TEJIEMaTUYECKUMU YCIyraMd CBS3M M HANpaBJCHHBIX HAa TOBBIIICHUE MX
NOTPEOUTENBCKON IIEHHOCTH, ONPENIETSAETCS ONIEPATOPOM CBSI3U.

1.11. Omneparop cBsi3u 00s3aH CcO3/7aBaThb CHUCTEMY HHQPOPMAIMOHHO-
CIPaBOYHOTO  OOCIYXXKMBaHUS B LEISIX MPEAOCTaBICHHS aOOHEHTYy W/Win
M0JIB30BATENI0 MH(GOPMAIINH, CBI3aHHON C OKA3aHHEM TEeJIEMAaTUYECKHUX YCIYT CBSI3U.

1.12. B cucreme nH(pOpMaAITMOHHO-CIIPABOYHOTO OOCITYKMBAHUSI OKA3bIBAIOTCS
TJIaTHBIC U OecTuIaTHbIe HH(GOPMAIIMOHHO-CITPABOYHbIE YCIYTH.

1.13. Omneparop CBsI3U OKa3pIBaeT OECIJIATHO W KPYIJIOCYTOYHO CIICAYIOIIUE
HH(POPMAITMOHHO-CITPABOYHBIC YCITYTH:

a) TpenocTaBieHue MHPopMaIuu 00 OKa3bIBAEMBIX TEIEMATHUYECKUX YCITyrax
CBSI3U;

0) npenocTtaBiaeHue nHGopManuu o Tapudax (TapuHbIX MIaHAX) AJIS OTLIATHI
TEJIEMaTUYECKUX YCIYT CBA3HU, O TEPPUTOPUHU OKA3aHUS TEIEMATHUECKUX YCIYT CBS3U
(30HE 00CITYKHBaHUA);

B) IIpelocTaBiIeHUE aOOHEHTY HH(POPMAILIMK O COCTOSIHUM €T0 JIMIEBOIO CUETa;

r) mpueM oT abOHEHTa W/WiIM TMOJIb30BaTelis MH(DOpPMAIUK O TEXHUYECKHX
HEHUCNPABHOCTAX, MPEMATCTBYIOIINUX IOJB30BAHUIO TEJIEMATHYECKUMH YCIyraMu
CBA3U;



1) TpefocTaBieHHe HH(POpPMAIMU O HAcTpoKax aOOHEHTCKOro TepMHUHAaa
U/ T0JNB30BaTENbCKOrO  (OKOHEYHOT0) 00OpYyOOBaHUS sl TOJb30BaHHS
TEIEMATUYECKUMU YCIYyraMu CBSI3H.

1.14. Ilepeuenr  OecriaTHBIX  HMH(MOPMAIMOHHO-CIPABOYHBIX  YCIYT,
NpeayCMOTPEHHBIX MyHKTOM 1.13 HacTtosimmx [lpaBui, He MOXKET OBITH COKpAIICH.
Oxkazanue OecruiaTHbIX UH(POPMAIMOHHO-CIIPABOYHBIX YCIYT MOXKET MPOU3BOIUTHCSA
C MCMOJB30BaHHEM aBTOMH(POPMATOPOB UM MH(GOPMAIIMOHHBIX CUCTEM, JOCTYITHBIX
B MH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH, B KOTOPOW OMEpaTop OKa3bIBaeT
TEJIEMaTUYECKUE YCIYTH CBSI3U.

1.15. OnepaTop CBSI3M CAMOCTOSITEILHO OIpPEAEseT NEepeYeHb OKa3bIBAEMbIX
TJIATHBIX HHGOPMAIIMOHHO-CIIPABOYHBIX YCIIYT M BPEMs MX OKa3aHUsI.

1.16. OnepaTop CBsi3U 00s3aH MPEAOCTABUTH A0OHEHTY W/WMJIM TIOJIH30BATEIIO
HEOOXOAMMYIO [UJIsl 3aKJIIOUYEHHMS] M HUCIOJHEHHS JI0roBOopa HMH(POPMALHIO,
BKJIIOYAIOIIYIO B CeO0s:

a) HauMeHoBaHUE ((PUPMEHHOE HAMMEHOBAHHUE) OMepaTopa CBS3H, MEPEUCHD
ero (huIuanoB, MECTa UX HAXOXKICHUS U PEKUM PabOTHI;

6) PCKBU3UTELI BLI,Z[aHHOP'I OIICPpAaTOpPy CBA3HM JHIOCH3HMHW HA OCYIICCTBJICHHC
AJCATCIBHOCTH B o0jacT OKa3aHHSs YCIyr CBA3U (z[aﬂee - JII/IHGHSI/IH) n
JIMIOCH3NOHHBIC YCIIOBHUA,

B) COCTaB TEJIEMAaTUYECKUX YCIYT CBS3H, YCJIOBHS U MOPSIOK UX OKa3aHUS B
COOTBETCTBHUHM C HacTOSIIIUMH [IpaBuiiamu, B TOM YKCIIE UCTIOJIb3yeMble a0OHEHTCKUE
UHTEp(ENCHI;

r) JAMana3oH  3HAYEHUWA  MoOKa3areined  KadyecTBa  0OCIy:KMBaHUS,
o0ecreuynBaeMbIX CEThIO Mepe/layd JaHHBIX, B Ipeliesax KOTOpOro adOHEHT BIIpaBe
YCTaHOBUTH B JOTOBOPE HEOOXOAUMbIE EMY 3HAYEHUS;

1) TEepeuYeHb M ONUCAaHUE MPEUMYIIECTB W OrPAHUYEHUNA B OKa3aHUU
TEJIEMATUYECKUX YCIIYT CBA3U;

€) Tapu(dbl HA TEIEMATUUECKUE YCIYTH CBA3H;

K) TIOpAIOK, hopma U TapudHbIE TUIAHBI ISl OIUIATHI TEJIEMATUYECKUX YCIYT
CBSI3H;

3) HOMepa Tene(oHOB cCUCTEMbI HH(POPMAIIMOHHO-CIIPABOYHOTO 00CTYKUBAHUS
¥ YHU(PUITUPOBAHHBINA yKa3aTellb UHPOPMAITMOHHON CHCTEMBI OTIEPaTOPa;

M) TepeueHb yCIyr, TEXHOJIOTMUYECKH HEPa3phIBHO  CBS3aHHBIX C
TEJICMAaTUYCCKUMU YCIyraMH CBSI3W WM HAlpPaBJICHHBIX HAa IIOBBIINICHHE WX
MOTPEOUTENHCKON IEHHOCTH;

K) MEPEeYCHb MECT, TJIe a0OHEHT W/WIIK MOJIb30BATEIhb MOTYT B TIOJTHOM 00BbeMe
O3HAKOMUTBCS ¢ HacTtosimmmu [IpaBunamu;

J) TepedyeHb MPUHUMAEMBbIX Ha JOOPOBOJILHONM OCHOBE JOMOJHUTEIBHBIX
00513aTENILCTB OIeparopa CBsA3M Iepe] a0OHEHTOM W/WIIM TIOJBh30BaTeIieM, B TOM
qyuce:



ONMCAHUE MEP, NMPEMATCTBYIOUIMX PACHPOCTPAHEHHUIO CHaMa, BPEAOHOCHOIO
IpOrpaMMHOr0  obecriedeHusi W JApyrod  HHPOpMALMM, 3alpenieHHOM K
pacnpocTpaHEeHHIO 3aK0HO1aTeIbcTBOM Jlyranckoit HapoanHoit Pecriyonmku;

OTBETCTBEHHOCTH OIEepaTopa TEIeMaTHUYECKUX YCIYT CBS3H Iepe] abOHEHTOM
u/um  moJb30BaTeNieM 3a  JICMCTBHE WM OE3/ICHCTBHE, CIIOCOOCTBYHOIIEE
pacmnpoCcTpaHEeHUIO ClaMa, BPEIOHOCHOTO MPOTPAaMMHOTO OOECTeYeHUus U Jpyroi
UHpOpMAaIINK, 3aMpPeleHHON K pacHpOCTPaHEHUIO 3aKOHOAATENbCTBOM JlyraHckoii
Hapognoit PecniyOnuku.

1.17. OnepaTop cBs3u 00s13aH 10 TPeOOBaHNIO a0OHEHTA W/WJIH TIOJIH30BaTEIIS
IPEIOCTaBUTh MM TIOMHUMO HWH(pOpPMAalUU, MNPEAYCMOTPEHHOW myHKTOM 1.16
HacTosanwx [IpaBus, qononHuTenbHy0 HHGOPMAIUIO 00 OKa3aHUH TEIEMATUYECKUX
YCIIYT CBSI3H.

WNudopmanus JOBOAUTCS 10 CBeJcHUS aOOHCHTAa W/HMJIM TOJIh30BaTelsd depes
calT omepaTopa CBSI3M B MH(POPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHON ceTn HTepHeT
W/WIA CUCTeMY HH(OPMAIIMOHHO-CIIPABOYHOT'O0 OOCITY)KHBAHUS HA PYCCKOM SI3BIKE
(mpu HEOOXOJMMOCTH Ha HWHBIX S3bIKaX) OECIUIATHO B HAIVIAHOM U JOCTYITHOM
dbopme, a Takke pa3MelaeTcs Ha 00bEeKTaxX CBSI3U, MPEIHA3HAUYCHHBIX IS PaOOTHI ¢
M0JIL30BATEIISIMU YCIyTaMU CBA3U (OKa3aHUs YCIYT CBSI3U U MECTaX MX OIUIATHI).

[lo 3asgBienuto aboOHEHTa HampaBjieHHE HWHPOPMAUU BO3MOXKHO Ha
YKa3aHHbIA UM aJpec AJIEKTPOHHON MOYTHl WA JJIEKTPOHHBIM aJIpec CUCTEMBI
CaMOOOCITYKMBAaHMSI OMEpaToOpa CBS3H, YEPE3 KOTOPYIO aOOHEHTOM OCYHIECTBIISETCS
JOCTYNl K CBEIACHUSM OO0 OKa3blBaEMBbIX €My TEJIEeMaTUYECKUX YCIyrax CBs3H,
pacueTax C OrnepaTopoM CBSI3U U MHOW MHPOopMaIuu (JIMYHBIA KaOUHET).

Il. llopsinok u yc10BuUsI 3aK/JII0YEHUS JOTOBOPA

2.1. TenemaTuyeckue yCIyrd CBS3U OKa3bIBAIOTCS OINEPATOPOM CBSI3U Ha
OCHOBAHHUH JIOTOBOpA.

2.2. JloroBop 3akito4aeTcs IyTeM OCYIIECTBICHUS KOHKIIIOJEHTHBIX AeUCTBUN
WIN B MUCbMEHHOM (hopMe B 2 HK3eMILIApax, OJMH U3 KOTOPHIX BpydaeTcsi aDOHEHTY.
[Topsimox oCyIIeCTBICHUS KOHKJIIOACHTHBIX JEWCTBHH, a TaKXe WX I[epeueHb
yCTaHaBJIMBAIOTCS 0(hepTOil.

JloroBop 00 OKa3aHUW Pa30BbIX TEJIEMATHYECKUX YCIYyT CBSI3M B ITYHKTax
KOJUIEKTUBHOT'O JIOCTYIa 3aKJIYaeTCs IyTEM OCYIIECTBJIEHHUS KOHKIIIOJICHTHBIX
NEeUuCcTBUN. TakoW JOTOBOP CUMTAETCSA 3AKIIOYEHHBIM C MOMEHTA OCYIIECTBIICHUSA
I0JIb30BaTEJIeM JICHCTBUI, HAINPaBJICHHBIX HA IOJydeHHE W/WIM HCIIOJIb30BaHHE
TEJIEMATUYECKUX YCIYT CBS3HU.

2.3. B ciuywae 3akirodeHHsi CPOYHOTO JOTOBOpa 00 OKa3aHUM Pa30BBIX
TEJIEMATUYECKUX YCIYT CBSI3M B MYyHKTaX KOJJIEKTHBHOTO JOCTyMa OIMEpaTop CBS3U
OCYIIECTBIISIET UACHTU(PHUKAIIMIO MMOIH30BATEIEH M UCIIOIB3YEMOTO UMU OKOHEUHOTO
000py10BaHUSI.



Nnentudukaus moiap30BaTess OCYIIECTBISIETCS ONEPATOPOM CBS3U IIyTEM
YCTaHOBJICHUS] (paMWINKM, WMEHH, oOTdecTBa (IIpU HAJIWYUHU) T[OJIH30BATEI,
MOATBEPKIAEMBIX  JOKYMEHTOM, YyIOCTOBEPSIOUIMM JIMYHOCTh, JIMOO HHBIM
croco0oM, 00ecieurBaIOIUM JOCTOBEPHOE YCTAHOBJICHUE YKa3aHHbBIX CBEJACHUN WU
JIOCTOBEPHOTO YCTAaHOBJICHUSI aDOHEHTCKOI0 HOMEpa, HA3HAUYEHHOTO MOJIH30BATENIO B
COOTBETCTBUHM C JOTOBOPOM 00 OKa3aHUU YCIOYr MOABMXXHOW paauoTenedoHHON
CBSI3H, 3aKJIFOUEHHBIM C OIIEPAaTOPOM CBS3H.

NneHTrduKanus OKOHEYHOTO OOOpYIOBAaHHUS OCYIIECTBIIICTCS CPEICTBAMHU
CBS3M OIlepaTopa CBSI3W IIyTEM ONPEICICHUS YHHKAJIBHOTO HJICHTH(HUKATOpA
00Opy0OBaHUS CETEH TIepeay JTaHHbBIX.

2.4. Oka3zaHue TelIeMaTHYeCKUX YCIYT CBSI3U C MPEIOCTABIEHUEM JIOCTyIa K
CEeTH Tepeaur JaHHBIX C UCIOJIb30BaHHEM a0OHEHTCKOW JTMHUH OCYIIECTBISETCS Ha
OCHOBAHMM JOTOBOpa Ha TEJIEMAaTUYECKUE YCIYTM CBS3HM, 3aKJIIOYEHHOTO B
NUCbMEHHOU (hopMme.

JIns 3aKiI0YeHus JOrOBOpa C IMPEJOCTaBICHUEM JOCTyINa K CETH Iepenayu
JAHHBIX C HCIOJIb30BaHUEM aOOHEHTCKOW JIMHUU JIMII0, HUMEIOIIee HaMepeHHe
3aKJIIOYUTH JIOTOBOP (J1ajiee — 3asBUTENb), MOJAET OINEpaTopy CBS3U 3asBICHUE O
3aKJIIOYEHUH JI0TOBOpa (J1aiee — 3asBJICHUE).

[Topsimok peructpanuu U QGopMa 3asBICHUM yCTAHABIUBAIOTCS OINEPATOPOM
CBSI3U.

OnepaTop CBs3M HC BIIpaBC OTKa3aTb 3a4BHUTCIIIO B IIPUCMC W PACCMOTPCHUU
3asBJICHHUA.

2.5. Onepatop CBsI3HM B CPOK, HE MpeBbIatomuil 30 THe ¢ 1aThl PErucTpalu
3asBJICHUSI, OCYIIECTBISCT MPOBEPKY HAIMYMS TEXHUYECKOW BO3MOMXKHOCTH ISt
MpEe0CTaBICHUs JOCTyNa K CeTU Tepeaadyu AaHHbIX. [lpu ee Hamuuuum omepartop
CBSI3M 3aKJIIOYAET C 3aIBUTEJIEM JIOTOBOP.

2.6. Omeparop CBsI3U MMEET MPaBO OTKa3aTh B 3aKJIIOYECHHH JIOrOBOpa IpHU
OTCYTCTBUM TEXHHYECKOW BO3MOXKXHOCTH Il MPEIOCTABICHUS AOCTyNa K CETHU
nepenaun JaHHbBIX. [Ipy 3TOM O CBOeM OTKa3e ormeparop CBs3U 0053aH COOOIIUTH
3asIBUTEI0 B MUChMEHHOM (opme B Cpok, He mpeBbimatomuidi 10 gHEW ¢ gaThi
OKOHYaHUS NMPOBEPKH, MPETYCMOTPEHHOM MTyHKTOM 2.5 HacTosuux [IpaBui.

B cnyuae oTkaza WM yKIOHEHHS] ONEpaTopa CBS3U OT 3aKJIKOYEHHUS JOTroBOpa
3asiBUTENh BIIpaBe OOpaTUTHCA B CyJ C TpeOOBaHHWEM O TOHYXICHUHU OIleparopa
CBSI3U K €T0 3aKJIFOUYEHHUIO.

BpeMSI JOKa3bIBaHUA OTCYTCTBH TEXHUYECCKOU BO3MOXXHOCTHU JJIA
npeaoCTaBJICHHUA OOCTYIIA K CCTU IICPCAaUl JAHHBIX JIC)KUT HA OIICPATOPEC CBA3U.

2.7. CtopoHamMHu JOrOBOpa, 3aKIIOYaeMOIro B NUCBMEHHOM (opme, MOTyT
BBICTYNAaTh TPaXJaHWH, IOPUIUYECKOE JUIO JMOo (Qu3nMyeckoe JHUIO —
NpeANnpUHUMATED, 1160 JULIO, OCYILIECTBIISIOIIEE HE3aBUCHUMYIO
npo(heCcCHOHANIBHYIO IEATEIbHOCTh (aJBOKAT, HOTAPUYC, CyNEeOHBIA IKCIEPT U T.II.),
C OZJHOM CTOPOHBI, U OIIEPATOP CBSI3H, C APYroM CTOPOHBI. [Ipu 3TOM:

rPa)XXJaHUH NPEABSABILIET JOKYMEHT, YAOCTOBEPSIOUINMI €r0 JIMYHOCTB;



MIPEJCTABUTEIIb IOpUTUYECKOTO JMIa pEeAbIBISET JIOKYMEHT,
MOATBEPKAAIOMIUA  €ro  IMOJHOMOYMS (JIOBEPEHHOCTh WJIHM COOTBETCTBYIOIIICE
pelIeHne eTMHOIMYHOTO UCIIOJIHUTEIPHOTO OpraHa), a TakKe KOTHIO CBHJICTEIIHCTBA
0 TOCYJAapCTBEHHOW PErHuCTpaIliy OPUINYECKOTO JIMIlA, 3aBEPCHHYIO IOPUIUUYCCKUM
JIAIIOM;

(1)I/IBI/I‘IGCKOC JIUIO — MNpCAIIPUHUMATCIIb MNpCaAbABILICT HOKYMCHT,
YI[OCTOBCpHIOHII/Iﬁ CTro JIMYHOCTD, a4 TaKXKC KOIINIO CBUIACTCIIBCTBA O FOCY,HapCTBCHHOfI
perucTpanv B Ka4CCTBC CI)I/ISI/I‘IGCKOFO Jiana — NpCaAIpruHUMaTeIIst;

JUIO0, OCYIIECTBIISIONIEe HE3aBHUCHUMYIO NPO(ECCHOHATBHYIO JESTEIBHOCTD,
MPEABSABIACT TOKYMEHT, YIOCTOBEPSIONIUN €r0 JIUYHOCTh, a TaAKXKE KOMHUIO CHPABKU
U3 HAJIOTOBOT'O OpraHa O MOCTAaHOBKE Ha y4YeT, KaK HaJIOrOIJIaTENbIINKA.

JloroBop, 3akiO4aeMbld C TPaXTAaHWHOM B  LEISX  IOJIb30BaHUS
TEJIEMAaTUYECKUMH YCIyTaMHU CBSI3U JJISl JIMYHBIX, CEMEWHBIX, JOMAIIHUX U HMHBIX
HYXJI, HE CBSI3aHHBIX C OCYLIECTBICHUEM NPEANPUHUMATEIBCKON NESITEIbHOCTH,
SBJIETCS] MYyOJIMYHBIM JIOTOBOPOM M 3aKJIIOYAETCS Ha HEoIpeAesieHHbIH cpok. [lo
YKETAHUIO 3asIBUTENSI C HUM MOYKET ObITh 3aKII0YEH CPOUYHBIN JJOTOBOP.

2.8. B pgoromope, 3akioyaeMOM B THUCbMEHHOH (opme, HOMKHBI OBITh
yKa3aHbl:

a) JaTa 1 MCCTO 3aKJIIOUCHHUA JOTOBOpaA,

0) HauMmeHoBaHME ((UPMEHHOE HAMMEHOBAaHUE) M MECTO HAXOXKICHHUS
orepaTopa CBsI3U;

B) PEKBHU3UTHI PACUCTHOTO CUETa OTEPaTOpPa CBSI3M;
') PEKBU3UTHI BBIIAHHOKN OTIEPaTOPy CBS3H JINIICH3UH;
1) cBeaeHUs 00 a0OHEHTE:

pInIb: | (1)I/ISI/I‘ICCKOFO Juna — (baMI/IJ'II/IH, UM, OTYCCTBO, JJaTa U MCCTO POXKIACHU,
PEKBHU3UTBI JOKYMCHTA, YAOCTOBCPAIOUICTO JIMYHOCTD,

JUISL FOPUIUYECKOTO JIMIla — HauMeHOBaHME ((UPMEHHOE HAWMEHOBAHUE),
MECTO HAaXOXKJIEHUS, OCHOBHOM TI'OCYJAapCTBEHHBIM PETrUCTPALMOHHBIA HOMEpP
EI'PIOJI;

Ui (U3UYECKOTO  JIHMIlA — MPEANPUHUMATENST — PEKBU3UTHI JIOKYMEHTA,
YAOCTOBEPSIIOLIETO JIMYHOCTh, U CBUAETEIBCTBA O TOCYJAPCTBEHHOW PErMCTPaLU B
KauecTBe (PU3NYECKOTO JIHIa — MPEANPUHUMATEIIS;

IJI1 JINI, OCYHICCTBIIAIOIINUX HE3aBUCUMYHIO HpO(beCCI/IOHaJ'IBHy}O ACATCIBbHOCTD
— PCKBU3HUTBI JOKYMCHTA, YAOCTOBCPAIOIICTIO JIUYHOCTb, U CIIPABKHU M3 HAJIOTOBOI'O
OopraHa HaJIOIOIIaTCJIbIINKA,

€) aIpec YCTAaHOBKHM II0JIb30BaTEIbCKOr0 (OKOHEYHOI0) OOOpYyIOBaHUSA U
onuvcaHve aOOHEHTCKOW JMHUU (IIpU JOCTyNEe K CEeTH Mepelayd JaHHbIX C
UCITI0JIb30BAaHUEM a0OHEHTCKOU JIMHUN);



K) TEXHUYECKUE MOKA3aTeI, XapaKTePU3YIONNe KA4eCTBO TEIEMaTHYCCKUX
YCIIYT CBSI3U (B TOM YHCJIC IOJIOCY IMPOMYCKAHUS JIMHUU CBS3M B CETH IEpeIavd
JTAaHHBIX );

3) TEXHUYECKHE HOPMbBI, B COOTBETCTBUM C KOTOPHIMH OKa3bIBAIOTCS
TeJIeMaTUYECKUE YCIYTH CBSI3M U TEXHOJIOTMUECKH HEPa3phIBHO CBA3AaHHBIC C HUMH
YCIIyTH;

1) Tapu(bl /U TapUQPHBIHA TUTaH JJIS1 OTUIATHI TEIEMATHYECKUX YCIYT CBS3U B
POCCHICKUX pyOJIsX;

K) agpec U crnocod JOCTaBKM CUETa 32 OKa3aHHBIC TEJIEMATHYECKUE YCIYTH
CBSI3H;

J) mpaBa, OOS3aHHOCTH M OTBETCTBEHHOCTh CTOPOH, B TOM 4YHCIIE
00s3aTeNbCTBA ONEpaTOpa CBS3HM IO COONIOACHUIO CPOKOB M MOPSAJKA YCTpaHEHUs
HEUCTIPABHOCTEH, TMPENATCTBYIOMIUX TOJB30BAHUIO TEIEMAaTHYECKUMH YCIyTaMu
CBSI3U;

M) CPOK JEHCTBHS JOTOBOPA;

H) INCPCUYCHb JOITOJIHUTCIIbHBIX 00513aTENLCTB Inepea a6OHeHTOM, I[O6pOBOJ'IBHO
IIPUHUMACMBIX Ha cebs OIICPaTOPOM CBA3H.

2.9. B noroBope ¢ aOOHEHTOM — HOPHANYECKUM JIUIIOM JHO0O (HU3UIECKUM
JUIOM — TpEANpUHUMATENeM, MOMUMO CBEACHHUH, YyKa3aHHBIX B NyHKTE 2.8
HacTosimmx [IpaBui, mo TpeGoBaHUIO OonepaTopa CBS3M MOXKET IMPeaycMaTpUBaTHCA
00s13aHHOCTh TPEJOCTABJIICHHUSI OMEPaTOpPy CBSI3U IOPUAUYCCKAM JIUIIOM JTHOO
(GU3MYECKUM  JTUIIOM — MIPEANPUHAMATENIEM CIHCKA JIMI], WCIOJB3YIOMUX €ro
MOJIb30BaTeNIbCKOEe  (OKOHEUHOE) 000pyJoBaHHWE, U  YCTAHABIUBATHCS  CPOK
MIPEIOCTABIICHUST YKA3aHHOTO CIMCKA, a TaK)KE€ YCTaHABIMBATHCSA, YTO YKA3aHHBIN
CIIUCOK JOJDKEH OBITh 3aBEPCH YITOJTHOMOYCHHBIM IPECTABUTEIEM HOPUIUICCKOTO
auna b0 (PU3MYECKUM JIUIIOM — MPEANPUHUMATENIEM, COJEPKAaTh CBEACHHUS O
JUIAaX, WCIOJB3YIOIIUX €ro IoJIb30BaTelbckoe (OKOHEYHOE) 000Opy/I0BaHUE
(pamunmsi, wMs, oT4ecTBO (MpU HAIWYUHU), MECTO IKUTEIbCTBA, PEKBU3UTHI
JIOKYMEHTA, YJIOCTOBEPSIOIIEIO JIMYHOCTH), U O00S3aHHOCTHIO OOHOBJICHUSI TaKOTO
CIIUCKA HE PEeXE OJHOTO pas3a B KBapTal.

2.10. B noroBope MOKHBI OBITH YKa3aHbl CIEIYIOUIUE CYIIECTBEHHbBIE
YCJIOBUS:

a) COCTaB OKa3bIBAEMbIX TEIEMATUYECKUX YCIIYT CBS3H;

0) ucrnonb3yemble a0OHEHTCKUE UHTEPHENCHI;

B) Tapudbl /vy TapudHbIC TUTAHBI IS OTJIATHI TEJIEMATHYECKUX YCIYT CBSI3H;
I') MOPSAOK, CPOK U (hOpMa pacyeTOB.

2.11. Oneparop cBsi3U BIIPAaBE NOPYUYUTh TPEThEMY JIUILY 3AKIFOYUTH JOTOBOP
OT UMEHHU U 3a CYET OIlepaTopa CBS3HU, a TAKXKE OCYLIECTBIIATh PACUETHI ¢ ADOHEHTOM
OT UMEHU ONEPATOPA CBSA3H.



ITo A0roBOpYy, 3aKIIFOYCHHOMY YIIOJIHOMOYCHHBIM TPCTbUM JIMIIOM OT KMCHHU U
3a CUCT OIICpaTopa CBA3HU, IIPpaBa U 0053aHHOCTH BO3HHKAIOT HCIIOCPCACTBCHHO Y
oricparopa CBA3H.

2.12. Onepatop CBsS3U HE BIpaBe NpHU 3aKIIOUEHHUM JIOrOBOpa HABA3BIBAThH
a0OHEHTY W/WIJTH TIOJIb30BATEII0 OKa3aHNE MHBIX YCIIYT 32 OTJIENIBHYIO IJIaTy.

II1. [TopsaoOK U yCJI0BUSA UCIIOJTHEHUS 10TOBOPA
3. [IpaBa u 00SI3aHHOCTH CTOPOH NPH MCIIOJHEHNHU 10T0BOPA
3.1. Oneparop cBsi3u 00s513aH:

a) OKa3bIBaTh A0OHEHTY W/WIIH MOJIb30BATEII0 TEIEMATHUECKUE YCIIYTH CBSI3H B
COOTBETCTBHM C 3aKOHOJIAT€JIbHBIMU U MHBIMHU HOPMATUBHBIMHU NMPABOBBIMU AKTAMHU
Jlyranckoit Hapoanoit PecnyOnuku, nHactosiiumu IlpaBunamu, muneH3uend u
JIOTOBOPOM;

0) u3Bemarh aOOHEHTa /WM TIOJI30BATENS B MecTaX paboThl ¢ aDOHEHTaMU
u/vmm HOJIb30BATEIISIMH, yepes CBOM caitr B MH(POPMAITMOHHO-
TEIICKOMMYHUKAIIMOHHOW cetn VHTepHeT w/wiu MHGOPMAIMOHHBIE CUCTEMBI 00
U3MCHEHUH Tapu(OB W/WIM TapUPHBIX TUIAHOB JJISI OIUIATHI TEIEMATHYECKUX YCIyT
CBsI3M He MeHee ueM 3a 10 JHed 10 BBeIeHHs HOBBIX TapudoB u/wimm TapudHBIX
wiaHoB. [lo 3asBieHuto a0oHEHTa W3BelleHWEe 00 W3MEHeHWW TapudoB  W/WiH
Tapu(HBIX IUJIAHOB JJsi OIUIaThl TEIEMATUYECKUX YCIYI CBSI3M  BO3MOXHO
OCYILIECTBUTh Y€pe3 YKa3aHHBIM UM aJpec 3IEKTPOHHOW MOUTHl WM 3JIEKTPOHHBIN
aJpec JIMYHOTO KaOUHETa;

B) Ha3HAYaTh 10 COTJIACOBAHWIO C a0OHEHTOM W/WIM TIOJNB30BaTeJeM HOBEIC
CPOKM  OKa3aHMsl  TeJIeMaTU4YeCKHX  YCIyr  CBA3M, €CIM  HecoOIIofeHue
YCTAaHOBJICHHOTO CpOKa ObUIO OOYCIIOBJIEHO OOCTOATENBCTBAMH HEMPEOI0JTUMOM
CHIIBI,

I) YCTPaHATh B YCTAaHOBJIEHHBIH CPOK HEUCIPABHOCTH, MPEISITCTBYIOIINE
WCIIOJIb30BAHUIO TEJIEMATUUECKUMU yCiIyramu cBsizu. MHbopmanuss o cpokax
YCTPaHEHUsT HEUCHPABHOCTEM, MPENATCTBYIOIINMX IOJB30BAHUIO YCIyraMU CBSI3H,
pasMeraercs Ha caire omeparopa CBSI3U B uHpOpMaImOHHO-
TEJICKOMMYHUKAIIMOHHOW cetn MHTepHeT;

1) U3BemaTh abOHEHTAa W/WJIM TOJIh30BaTEIs YIOOHBIM IS HUX CIIOCOOOM HE
mo3JHee 4YeM 3a 24 yaca O JSHCTBHUAX, NPEANPHUHUMAECMBIX B COOTBETCTBHH C
nyHKTOM 3.2 HacTosimux [IpaBu;

€) BO30OHOBHTH OKa3aHHE TEIEMATHYCCKUX YCIYTr CBs3M a0OHEHTY W/uin
MOJIb30BAaTEI0 B TEUYCHHWE CYTOK CO JHS TPEAOCTaBICHUS JOKYMEHTOB,
HOJTBEPKAAIOUINX JMKBUAALNIO 33J0JDKEHHOCTH O OIUIaTe 3THX YCIYT (B cCiiydae
IPUOCTAHOBIICHUS OKa3aHUS YCIIYT);

) 00€CIeUnTh B IEIAX OKa3aHUsl TEJIEMAaTUUYECKUX YCIYT CBSI3U BBIJACICHUE
a0OHEHTCKOMY TEPMHUHAILY CETEBOTO aApeca;



3) BBIMIOJHSATH 0053aTEIbCTBA, MPEAYCMOTPEHHBIE MTOAMYHKTOM «H» MyHKTa 2.8
Hactosawmx [Ipasu;

I/I) HCKIIFIOUUTL BO3MOXHOCTL HOOCTYyIIa K I/IH(l)OpMaHI/IOHHI)IM CHUCTCMaM,
CCTCBBIC aapcCa HIN YHI/I(bI/IHI/IPOBaHHBIe YKa3aTcJin KOTOPLIX a0OHEHT COO6H13.CT
OIICPaTOpPy CBA3U B IIPCAYCMOTPCHHOM JOT'OBOPOM BUIC,

K) TpH  TOCTYIUIGHHH  COOTBETCTBYIOIIETO  3alpoca OT  Oprasa,
OCYIIIECTBIISIONIETO OTNEPAaTUBHO-PO3BICKHYIO JIEATEIBLHOCTh, B TeUEeHHE 3 pabodmx
JTHEW CO JHS TIONYyYeHHUs TaKOro 3ampoca HampaBUTh aOOHEHTY 3ampoc ¢
TpeOOBAaHUEM IOATBEPAUTH COOTBETCTBHE IEPCOHAIBHBIX JAHHBIX (PaKTHIECKOTO
IOJIb30BATENIsl  CBEJIICHUSAM, 3asBIICHHBIM B JIOTOBOpPE, C YKa3aHHEM JaThl
IPEKpalIeHUS OKa3aHWs YCIYyT CBSI3W B Cllydae HEIMOATBEP)KICHUS COOTBETCTBUS
NIEPCOHAIBHBIX JAHHBIX OJHUM MU HECKOJIBKUMH U3 CIICIYIOIINX CIIOCOOO0B:

MyTEM OTHpPaBKH KOPOTKOTO TEKCTOBOIO COOOLIEHUS MO CETH IOJBUKHOM
paaunoTeneoHHOM CBS3H;

OyTeM  OTHpPaBKM  COOOIIEHHS €  HCIOJIb30BAHUEM  CIIPaBOYHO-
UH(OPMAITMOHHON CITY»KOBI OniepaTopa CBsI3HM, B TOM YHUCJI€ aBTOMH(OpMATOpa;

C  HUCHOJb30BaHHEM  MH(GOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON  CETH
NuTepHeT, B TOM YHCIIe IMyTEM OTHPABKUA COOOIIEHHUS IO HJIEKTPOHHON MOYTe
(mpu HamM4uuU ajpeca) JUOO TMyTeM OTIPABKU YBEJOMIICHHUS C HCIIOJIb30BAaHUEM
CUCTEMBI CaMOOOCIY)KHMBaHHS oOIepaTopa CBS3U, Yepe3 KOTOpYI aO0OHEHTOM
OCYILECTBIISIETCA JOCTYNl K CBEICHUSIM OO0 OKa3bIBa€MBIX €My TEJIEeMaTUYECKUX
yCiIyrax CBSI3U U O pacyeTax C ONepaTopoM CBSA3HU, a TaKKe K MHOM HMH(oOpMaiuu
(JInuHBINA KAOWHET);

J) MOBTOPHO HH(OPMUPOBaTH aOOHEHTAa B TMOPSAKE, MNPETyCMOTPEHHOM
MOJAIMYHKTOM «K» HACTOSILEro MyHKTa, O CPOKax MpPEKpallleHHUs OKAa3aHHs YCIyT
CBA3M B Cllyyae HEMOATBEPXKICHUS COOTBETCTBHUSI TMEPCOHAIBHBIX JAHHBIX
(aKkTUYECKOro IMOJIb30BATENS CBEACHUSAM, 3asBJICHHBIM B JOIOBOPE, HE MO3HEE YeM
3a 3 CYyTOK J10 MPEKPALIEHUsI OKa3aHUs YCIYT CBA3U;

M) obecrieuuTh JJIsi a0OHEHTa BO3MOXKHOCTh MOATBEPKACHHUS COOTBETCTBUS
NEPCOHAIBHBIX JIaHHBIX (PAKTHUECKOIO TIOJIb30BATENsl CBEJCHUSIM, 3asBICHHBIM B
JIOTOBOpE, MyTEM IPEACTABICHUS ONEpPaTOpPy CBS3M JOKYMEHTA, YAOCTOBEPSIOLIETO
JMYHOCTD, & TAKXKE HCIIOJIB30BAHUS OJJHOTO W3 IPEIOCTABISEMBIX OIIEPATOPOM CBSI3U
croco00B (MpU UX HAIMYWH), YKA3aHHBIX B MOAMYHKTE <OK» MyHKTA 3.2 HACTOSIINUX
[IpaBwi, nmpouHGOpMUPOBAB a0OHEHTAa O TAKHUX CHOCO0Aax MPHU HAMPABJICHUU €My
3armpoca B COOTBETCTBUHU C MOJITYHKTOM «K» HACTOAIIEro MyHKTa JUOO yKa3aB B
3anpoce dJIEKTPOHHBIN aipec CTPaHUIIbI caiiTa onepaTropa CBsSI3U B MHPOPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu MHTepHeT, Ha KOTOpoil pa3menieHa MHGOpMALHS O
TaKHUX CIoco0ax.

3.2. Onepatop CBsI3U BIIPABE:

a) MPUOCTAHABIIMBATH OKA3aHUE TEIEMATHICCKUX YCIYT CBSI3M a0OHCHTY W/HJH
HI0JIb30BATENIO B ClIydae HApyIICHUs a0OHCHTOM H/WIIM MOJIb30BaTENIeM TPEeOOBaHHUH,



MPEIYyCMOTPEHHBIX ~ JOTOBOPOM, a TakXke B  CIy4asX, YCTAHOBJICHHBIX
3aKkoHoAaTenbcTBOM Jlyranckoit Hapoanoit Pecry6nuku;

0) OCyIIECTBIATh OIPaHHUYCHHE OTACIbHBIX JEHCTBUH aOOHEeHTa wu/Win
MOJIb30BaTENsl, €CJIM TaKue JCHCTBHS CO3Jal0T yIrpo3y Il HOPMaJIbHOTO
(YHKITMOHUPOBAHUS CETH CBSI3H.

3.3. AGoHeHT 00s13aH:

a) BHOCHUTH ILJIaTy 3a OKa3aHHbIE €My TEJIEMaTUYECKUE YCIYTH CBSI3U U UHBIC
MPETYCMOTPEHHBIE JTOTOBOPOM YCIYTH B TOJTHOM OOBEME M B MPEAYCMOTPCHHBIN
JIOTOBOPOM CPOK;

0) wucnosp30BaTh ISl IOJYYEHUs  TEIEMATHUYECKUMX  YCIyr  CBS3M
M0JIb30BATENIbCKOE (OKOHEYHOE) O0O0OpYJOBAaHME M MPOrpaMMHOE OOECIEeUEHHUE,
KOTOPOE COOTBETCTBYET YCTAHOBICHHBIM TPEOOBAHHUSIM;

B) coo0OmaTh omepaTopy CBS3U B CPOK, He MpeBbimaronmii 60 mHel, o
IPEKPAIICHUN CBOMX TpaB BIAJCHUS W/WIM MOJIb30BAHUS TIOMEIICHUEM, B KOTOPOM
YCTaHOBJIEHO IIOJIb30BaTENbCKOE (OKOHEYHOE) O00OopyaoBaHHe, a Takxke 00
U3MEHEeHUU (amMuauu (MMEHH, OT4YeCTBa) M MeECTa >KUTEIbCTBA, HAUMEHOBAHUS
(pupMeHHOrO HAMMEHOBAHUS) U MECTa HAXOKICHMUS;

I‘) CoaCpKarTb B  HCIIPaBHOM  COCTOAHHNU a6OHeHTCKy1-O JIMHUIO U
ITIOJIB30BATCJIBCKOC (OKOHG“IHOG) 060py,Z[OBaHI/Ie, HaxoAImuecsa B ITOMCIICHHU
a6OHGHTa, a TaKKC CO6JIIOI[&TI> I[IpaBHJIa 3KCILIyaTalluu 3TOTO O60py,Z[OBaHI/IH;

1) TpealnpuHUMAaTh MeEpbl IO 3almurTe aOOHEHTCKOro TEepMHUHAla OT
BO3JICHCTBHSI BPEIOHOCHOTO MPOTPAMMHOT0 00€CTIEUEHUS;

€) MPEeMNATCTBOBATh PACIPOCTPAHEHHUIO ClTaMa W BPEJOHOCHOTO MTPOTPAMMHOTO
obOecrieueHus1 ¢ ero abOHEHTCKOI0 TEPMHUHAIA;

) TpU TIOCTYIUICHWW 3ampoca OT Oleparopa CBs3W ¢ TpeOOBaHUEM
MOJITBEPJUTHh COOTBETCTBHE IEPCOHATBHBIX JAHHBIX (PAKTHUCCKOTO TOJIb30BATEIIS
CBEJACHHUSM, 3asBICHHBIM B  JIOTOBOPE, OCYIICCTBHUTH MOJITBEPIKICHUE
NEPCOHAIBHBIX JIAaHHBIX ITyTEM TIPEJOCTABICHUS OIEPaTOpPy CBS3H JIOKYMEHTA,
YIOCTOBEPSIONIETO JIMYHOCTh WJIM OJHUM W3 CISAYIOMUX MPEIOCTaBISIEMbBIX
OTIEpaTOPOM CBSI3U CITIOCOOOM:

IyTEM HaIlpaBJICHUs ONEpPaTOpy CBSI3U ANEKTPOHHOIO JOKYMEHTa JIMOO MpH
OCYILIECTBJICHUH JOCTYNa K CHUCTEME CaMOOOCIIy>KMBaHMsI OIllepaTopa CBS3H, uepe3
KOTOpPYIO a0OHEHTOM OCYUIECTBIIICTCS JOCTYI K CBEACHHSIM 00 OKa3bIBAEMBIX €MY
TEJIEeMaTUYECKUX YCIIyraxX CBA3M U O pacyerax C ONepaTopoM CBsI3U, a TAK)KE K MHOU
uHpopMaIuu (JIMYHBIA KaOUHET);

3.4. AGOHEHT BIIpaBe:

a) 0TKa3aTbCsl OT OIJIaThl TEIEMATUUYECKUX YCIIYT CBSI3H, HE IPETYCMOTPEHHBIX
JIOTOBOPOM U IIPEIOCTABIEHHBIX €My 0€3 €ro coryacus;



0) Ha3HayaTh MO COIVIACOBAHHUIO C ONEPATOPOM CBSI3M HOBBIE CPOKU OKa3aHMs
TEIEMATUYECKUX YCIYT CBS3H, €CJIM HECOOIIOJEHHE YCTaHOBJIEHHOIO CpOKa OBLIO
00yCIIOBJIEHO 00CTOSATENBCTBAMU HENIPEOJOTUMON CHIIBI;

B) TpeOoBaTh OT OIepaTopa CBA3M MCKIIOYEHUS BO3MOXKHOCTH JOCTyHa K
MH(OPMAIMOHHBIM CHUCTEMaM, CETEBbIE ajpeca WM YHU(PUIUPOBAHHBIC yKa3aTellu
KOTOpPBIX Aa0OHEHT COOOIIaeT OMepaTopy CBsSI3W B MPETyCMOTPEHHOM JIOTOBOPOM
BUJIC.

3.5. Ilonp3oBarens 00s13aH:

a) BHOCUTbH IIATy 3a OKa3aHHbBIE €My TEJIEMaTUYECKUE YCIYTH CBSI3U U UHBIE
IPEIYyCMOTPEHHBIE JOTOBOPOM YCIIYTH B IIOJIHOM 00BEME;

0) HWCcrmonb30BaTh Uil TOJYYEHHsS]  TEJIEMAaTUYECKHX  YCIyI  CBS3H
MOJIb30BaTENIbCKOE (OKOHEYHOE) OOOpYyJIOBaHME U TPOrpaMMHOE OOeCleueHHUE,
KOTOPOE COOTBETCTBYET YCTAHOBICHHBIM TPEOOBAHHUSIM;

B) NpcaAIpuHuMaTb MCpPBI 110 34dlIUTC a0OHEHTCKOI'O TCpMHHAJIAa OT
BOBHGﬁCTBHH BpCAOHOCHOI'O ITPOIrpaMMHOI'O O6€CH€‘-IGHI/IH;

I‘) NPCIIATCTBOBATL PACIIPOCTPAHCHUIO CllaMa M BPCAOHOCHOI'O ITPOIrpaMMHOIO
o0ecreyeHus ¢ ero aOOHEHTCKOTO TCpMHHAJIA.

3.6. Ilosnb30BaTenb BIpaBe:

a) OTKa3aTbCsA OT OINIATBhI TCIICMATHUYCCKHUX YCIYT CBA3H, HC IIPCAYCMOTPCHHBIX
AOTOBOPOM H IMPCAOCTABJIICHHBIX CMY 0e3 ero corjiacusi,

0) Ha3HAYaTh MO COTJIACOBAHUIO C OMEPATOPOM CBSI3M HOBBIE CPOKU OKa3aHUS
TEIeMAaTUYECKUX YCIYT CBS3H, €CIM HECOOIIOJCHHE yCTaHOBJICHHOTO CpOKa OBLIO
00yCJIOBJIEHO O0CTOSATENLCTBAMU HEMPEO0JIMMOM CHIIBI.

IV. ®opma 1 nOpsAA0OK PacyeToB 32 OKA3aHHbIE TeJIEeMATHYECKHUE
YCJIYI'H CBSI3H

4.1. Onnara Oka3aHHBIX TEJIEMATUYECKUX YCIYT CBA3U MOYKET OCYIIECTBISATHCS
no aOOHEHTCKOW, TMOBPEMEHHON WM KOMOWHUPOBAHHOW CHUCTEME OIUIATHI, I10
00beMy IPUHATOH, W/UIKM MepeIaHHOM, W/WIKM OTIIPaBICHHOMN, n/Uiau 00pabOTaHHOM,
u/vim XpaHuMo# nHbopmaruu 00 1o (HaKTy OKa3aHUS CIUHUYHON YCITYTH.

Omnepatop cBsi3u HE BIpaBe TpPeOOBaTh IJIATy 3a OKAa3aHWE TEIEMATHYCCKUX
YCIIYT CBSI3U 3a TOT MEPUOJ, B TEUYCHUE KOTOPOTO OKAa3aHUE TEIEMATHYECKUX YCIIyT
CBS3M TPHUOCTAHABIMBAJIOCh B COOTBETCTBHHM C 3aKOHOJATENHCTBOM JlyraHckou
Haponnoit PecniyOnuku.

Oniepatop cBsI3M 0053aH BECTU JIMIIEBBIE cueTa aOOHEHTOB, Ha KOTOPBIX
OTpaXaroTcs TMOCTYIUIGHHE CPEJCTB OMNEPaTOpy CBS3M, a TAKXKe CHHCAaHUE 3THX
CPEJCTB B CUET OIUIATHI TEIEMAaTUUECKUX YCIYT CBSI3M, OKa3aHHBIX B COOTBETCTBUU C
JIOTOBOPOM U HacTosmumu [IpaBunamu.

4.2. [lnara 3a NpeIOCTaBICHUE ONMEPATOPOM CBSI3U JOCTyIA K CETH Nepeaayu
JTAHHBIX B3UMAETCS OJTHOKPATHO.



Tapud Ha mpemocraBieHHe ONEpPaTOPOM CBSI3U JOCTyHa K CETH IMepeaaydu
JAHHBIX YCTAHABIIMBAETCA OIEPATOPOM CBSI3M CAaMOCTOSITENIbBHO, €CIM HMHOE HE
peayCMOTPEHO 3aKoHOoAaTeILcTBOM JIyranckoi Hapoanoit PecryOmuku.

4.3. Enununa tapudukalui MNOTPeOJEHUS TeJIeMaTHYECKUX YCIYT CBS3H
YCTaHABIIMBACTCSl OMEPATOPOM CBSI3H. YUET MOTPEOJCHHBIX IMOJIb30BATEIIEM YCIIyT
CBSI3M BEIETCS B COOTBETCTBUM C TIPUHITOH OMEPATOpPOM CBSI3U CAWHUIICH
TapuuKarmm.

4.4. Tapudsl w/umu tapudHbIe TUIAHBI IS OIUIATHI TEJIEMATUYECKUX YCIYT
CBSI3M, @ TaKXE CTOMMOCTb HEIMOJIHOM €IWHUIBI TapU(PHUKAIUN YCTaHABIMBAIOTCS
OIIEPaTOPOM CBSI3U, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOJAaTeabcTBOM Jlyranckoi
Hapognoit PecniyOnuku.

4.5. Jlnsa rpaxzaaH, UCIOJIB3YIOMIMX TEIEMAaTUYECKUE YCIYTH CBSA3U B JIMYHBIX
HesiX, U IS IOPUAMYECKUX JIMI U TpaxkJaH, HCIOJb3YIOUIUX TeJIEeMaTUYECKHUe
YCIIYTH CBSI3U B MHBIX IIEJISIX, MOTYT OBITh YCTAHOBIICHBI pa3IMYHbIC TapU(bl u/vim
Tapu(HbIE TIAHBI U1 OIUIATHI TEJIEMATUYECKUX YCIIYT CBSI3U.

TapudHbiM M1aHOM MOTYT yCTaHaBIUBAThCs MUd(epeHIrnpoBaHHBIE TapUQBI
[0 BPEMEHU CYTOK, JHSIM HEIENH, BBIXOJIHBIM U MPa3[IHUYHBIM JHSIM, MO 00BEMY
NPUHATON, W/WIW TepelaHHOW, W/MIM OTHpaBICHHOW, W/WiM 00paboTaHHOM,
u/vii XpaHUMO# HH(POPMAITHH.

4.6. OmnaTta TEJIEMATHYECKUX YCIYI CBSI3M OCYLIECTBISIETCS B POCCHMCKUX
pyOJIIX B COOTBETCTBHH C BEIOpAaHHBIMH a0OHEHTOM W/HITH TOJIb30BaTeNIeM Tapudom
u/vi TapupHBIM TUIAHOM JIJISL OTUTATHI TEIEMATHUECKUX YCIYT CBSI3H.

4.7. OcHOBaHMEM [IJIsl BBICTABJICHHS cueTa A0OHEHTY WJIM CIIMCAHUS CPEICTB C
JMLEBOrO CYETa 3a IPEAOCTaBICHHBIE TEIEMATUYECKUE YCIYTH CBS3H SBISIOTCS
JaHHbIE, TOJYYEHHBIE C MOMOIIBIO O0OPYIOBaHMS, MCIIOJIB3YEMOTO OINEPaTOPOM
CBSI3M JIJIs1 yueTa 00beMa OKa3aHHBIX UM TEJIEeMaTHUYECKUX YCIYT CBSI3H.

4.8. Omiara TeleMaTUYECKUX YCIYr CBSI3M MOKET OCYIIECTBISATHCS IPHU
MTOMOIIY KapPThI OIIATHI.

Kapra omnmatel comepKUT 3aKOAMPOBAHHYIO HMHGOpPMAIMIO, KOTOpas
UCIIOJIB3YETCsl IS COOOINEHMSI  OMepaTopy CBSI3W CBEIEGHMA 00 oruiare
TEJIEMaTUYECKUX YCIYT CBSA3H, a TAKXKE CICTYIONTYI0 HHPOPMAIIHIO:

a) HauMmeHoBaHue ((UpMEHHOE HAWMEHOBAHME) OIeparopa  CBS3H,
TEJIEMAaTUYECKUE YCIYTH CBS3M KOTOPOTO MOTYT OBITh OIUTAYEHBl MyTEM
WCIIOJIb30BaHUs KapThl OIJIATHI;

0) pa3mep aBaHCOBOIO IUIATEKa, BHECEHHE KOTOPOrO TMOJTBEpPX AAET KapTa
OIJIaThl, WA OOBEM TEIIEMAaTUYECKUX YCIYyT CBS3U, KOTOPHIE MOXKET TOIYyYUTh
M0JIb30BaTENb IIPH €€ HCII0JIb30BaHuUH;

B) CPOK JIEWCTBHS KapThl OTUIATHI;
I') clipaBOYHbIE (KOHTAaKTHBIE) HOMEpa TeIePOHOB oneparopa CBs3H;

1) IpaBuUJjia MOJIb30BAHMS KapTOM OIUIATHI;



€) UACHTU(PUKAIMOHHBIN HOMEP KapThl OTIATHL;

) HOMEp JIMIEH3UM, HA OCHOBAaHWU KOTOPOM OKAa3bIBAIOTCS TEIeMaTHYECKUE
YCIIYTH CBSI3H.

4.9. AOOHEHT W/WIM TOJB30BATEIh MMEIOT MPABO OOPATHUTHCS K OIEPATOPy
CBsI3U C TpeOOBaHMEM BO3BpaTa CPEACTB, BHECEHHBIX MU B KAa4ECTBE aBaHCOBOI'O
IiaTeka, B TOM YHCIIe C MCIOJIb30BaHUEM KapThl oruiatel. OnepaTtop CBsI3u 00s13aH
BEPHYTh a0OHEHTY H/WJIU TOJIb30BATEII0 HEUCIIONB30BAHHBIA OCTATOK CPE/CTB.

4.10. Cyer, BbICTaBJISIEMbIN a0OHEHTY 3a OKAa3aHHbBIC TEIEMAaTUUYECKHE YCIYTH
CBSI3U, SIBIIAETCSI PACUETHBIM JOKYMEHTOM, B KOTOPOM OTPa)KarOTCA JaHHBIE O
JICHEKHBIX 0053aTeNLCTBAX a00OHEHTA U KOTOPBIN COAEPKUT CIEAYIOUINE CBEICHUS:

a) PEKBU3HTHI ONEPaTOpPa CBSI3H;

0) cBeneHus 00 aOOHEHTE;

B) PacUETHBIN NEPHOJ, 32 KOTOPBII BBICTABIISIETCS CUET;
I') HOMEp JIMLIEBOTO cueTa aDOHEHTA;

II) JaHHBIC O CYMMAPHOM KOJHMYCCTBC OKA3dHHBLIX TCICMATHYCCKHX YCIYI
CBsi3HU 3a paC‘IGTHHﬁ Iepruoa U ICpuoa OKazaHuA TCICMATHYCCKUX YCIYI' CBA3HU, a
TaKke 00beM Ka}I(IIOﬁ TEJIEeMATUYECKOU YCIIYT'U CBA3H, OKa3aHHOH a6OH€HTy;

€) o01as cymMMa, IpeabsBisiemMas K OIare;

) pa3Mep ocTaTKa CpeACTB Ha JIHUIIEBOM cueTe (IIpy aBaHCOBOM ILIATEXKE);
3) AaTa BBICTABJICHUS CUETA;

1) CPOK OIUIaThl CUETA;

K) CymMmMma, MpCaAbABIIICMAs K OIJIATE IO KAXKAOMY BUAY TCICMATHYCCKUX YCIIYT
CBA3HU U TCXHOJIOTUYCCKHU HEPASPBIBHO CBA3AaHHBIX C HUMH YCIIYT,

J'I) BHJBI OKa3aHHBIX TCIICMATUYCCKUX YCIIYT CBA3H.

4.11. Onepatop cBsI3M OOECIEUMBAET JOCTaBKY aOOHEHTY cueTa JyIsl OIUIaTh
OKa3aHHBIX TEIEMATHUYECKUX YCIYT CBsI3U B TeueHWe 10 mHEW ¢ 1aThl BBHICTABICHUS
ATOTO CUeTa, COCO0 TOCTAaBKU KOTOPOTO YKa3bIBAE€TCS B IOTOBOPE.

4.12. PacueTHblii TepuOA, 3a KOTOPBIM BBICTABISIETCS CUET 3a OKa3aHUE
TEJIEMAaTUYECKUX YCIYT CBA3M, HE JOJKEH MPEBBIIIATH OJTHOIO MECSIA.

4.13. Tlo oOparmenno abOHEHTa OMEPATOpP CBS3M MPOU3BOJUT JIETATU3AIIUIO
cdyeTra, TO €CTh MPEIOCTABJISET JOMOJHUTEIBHYI0 HH(POPMAIMIO 00 OKa3aHHBIX
TeJIEMaTUYECKUX YCIyraxX CBSI3H, 32 UTO MOXKET YCTaHABIMBAThH OT/ICIBHYIO TUIATY.

4.14. AGoHeHT W/WiaM TOJB30BaTEIb BIpaBe MOTPeOOBATH BO3BpATa CPEJICTB,
YVIUTQYEHHBIX aBAaHCOM 3a TMOJIb30BAHHUE TEJIEMATHYECKUMHU YCIyraMu CBSI3H, 3a
nepuoj,  Korjga  OTCYTCTBOBaja  BO3MOXKHOCTh  TIOJb30BaHUS  TAKUMH
TEJIEMAaTHYCCKUMHU YCIyraMH CBSI3W HE 110 BHHE Takoro aOOHEHTa u/Wiu
MOJIb30BATES.



V. Ilopsiok 1 yCJIOBUS IPUOCTAHOBJICHHS, U3MEHEHMS,
NpeKpameHusi 1 pacTOpP:KeHUs J0roBopa

5.1. AGoHeHT BrpaBe B J1000€ BpeMs B OJJHOCTOPOHHEM TMOPSAKE PACTOPTHYThH
JIOTOBOP TIPH YCIIOBUM OIUIAThI UM TOHECEHHBIX ONEpPaTOpPOM CBSI3U PACXOJIOB TIO
OKa3aHMUIO €My TeJIeMaTU4YeCKUX YCHyr cBsi3U. [IOpSI0K OJAHOCTOPOHHEro OTKa3a
OT UCIIOJIHEHUS IOTOBOPA OMPEEISIETCS I0TOBOPOM.

5.2. B cayyae HapyuieHus aOOHEHTOM WIIM MOJb30BATEIEM YCIyTaMH CBSI3H
TpeOOBaHMUIl, YCTAaHOBJIEHHBIX  3aKoHoAaTrenscTBOM  Jlyranckoir  Haponmnoii
Pecny0Onvku, mpaBuiiaMu OKa3aHUsl TEIEMATUYECKUX YCIYT CBSI3M WU JOTOBOPOM 00
OKa3aHUM TEJIEMATHYECKUX YCIYT CBSI3H, B TOM YHUCJE HApYLIEHHUS CPOKOB OILIATHI
OKa3aHHBIX €MY YCIYT CBSI3H, ONPECICHHBIX YCIOBUSAMH JI0IOBOPA, ONEPATOP CBS3U
MMEET MPaBO MPUOCTAHOBUTH OKA3aHUE TEIEMATUUECKUX YCIYT CBSA3U JO0 YCTPAHCHUS
HapyILIEHUsl, TUCbMEHHO YBEJAOMHB 00 3TOM a0OHEHTA, 32 MCKIIOUYEHHEM CIIy4aes,
yCTaHOBJICHHBIX 3akoHOM Jlyranckoit Haponmnoit Pecnybmuku ot 10.11.2017
No 191-1I «O cBsizm».

Ecnu aGoHeHT He ycTpaHUT HapylleHHE B TEYEHHUE TPEX MECAIEB C JIaThl
MOJYYEHHUS] MM TMCbMEHHOTO YBEJOMJICHUSI OIEpaTopa CBSI3M O HAaMEpPECHHUH
MPUOCTAHOBUTHh OKAa3aHUE TEJIEMAaTUUYECKUX YCIYT CBSI3M, ONEpPATOp CBA3U BIPABE
pacTOpPrHyTh JIOTOBOP B OJHOCTOPOHHEM MOPAJIKE, 3a HUCKIIOYEHUEM CIIy4acs,
yCTaHOBJIICHHBIX 3akoHOM Jlyranckoit Hapomnoit Pecnybmuku ot 10.11.2017
No 191-1I «O cBs3n»

5.3. Ilo nucebMeHHOMY 3asiBJICHUIO aOOHEHTa OIepaTop CBA3M 00sA3aH 0e€3
pacTop>KeHHUsl JIOTOBOpa MPUOCTAHOBUTH OKa3aHHE TEIEMAaTUYECKUX YCIYT CBS3U
abonenty. Ilpu sTomM ¢ aboHeHTa B3MMaeTCs IIaTa 3a BECh NEPUOJ, YKa3aHHBIN
B 3asBJICHUH, B COOTBETCTBUHU C YCTAHOBJIEHHBIM JJIsl TAKHX CIIy4aeB TapHQPOM.

5.4. JlelicTBHE NOrOBOpa, MPEIyCMATPUBAIOIIETO MPEIOCTABICHUE JIOCTYIA
K CeTH Tepelayd JaHHBIX C HCIOJIh30BaHHEM A0OHEHTCKOW JMHUU, MOXET OBITh
MPUOCTAHOBJICHO MO0 MHCHbMEHHOMY 3asBJICHUIO a0OHEHTa B Ciydyae CAadyd B HaeM
(momnaem), apeHnay (cybapeHmy) MOMEIICHHS, B TOM YHCIE XKUJIOTO IOMEIICHHUS,
B KOTOPOM YCTaHOBJICHO TMOJB30BaTEIbCKOE (OKOHEUHOE) 000pYyI0BaHUE, HAa CPOK
NENUCTBUS JIOTOBOpa Haiima (mojHaiiMma), apeHasl (cyOapenasl). C HaHUMAaTEIeM
(mogHaHuMaresneMm), apeHaatopoMm (cybapeHgaTopoM) TMOMENICHHUS, B KOTOPOM
YCTaHOBJICHO OOOpYAOBaHHE, MOXKET OBITh 3aKIIOYEH JIOTOBOP Ha CPOK JEHCTBUS
JIOTOBOpa Haiima (TlojiHaiimMa), apeHabl (CyOapeHIbl) ¢ BBIACICHUEM ISl ATUX IIeseit
TOTO JK€ YHHMKAJbHOTO KOJa WACHTH(UKAIMH, KOTOPHIA ObUI  BBIACIACH  TIPH
3aKJIFOYCHUU JIOTOBOpa, JEWCTBHE KOTOPOTO TPHUOCTAHABIMBACTCS, WM HMHOTO
YHUKAJILHOTO KOJa HICHTU(DHUKAIINH.

5.5. BHecenue u3MeHEHUU B JOTOBOp, 3aKJIIOYEHHBI B MUCbMEHHOW (opme,
B TOM YHUCJE U3MEHEHMH, Kacaroluxcs BbIOOpa aOOHEHTOM ApPYroro Tapu@HOro
IUTaHA JJIs OIJIaThl TEJIEMAaTHUYECKUX YCIYT CBSI3U, O(OPMIISIETCS IyTEM 3aKJIIOUEHUs
JIOTIOJTHUTEIBHOTO COTUIalieHus K goroopy. [lnaTta 3a uaMeHenue TapugHOro rjiaHa
c a0OHEeHTa HE B3UMAaeTCsl.



5.6. B ciuywae eciauM BHECEHHME UW3MEHEHMl B JIOTOBOpP  IOBJEKJIO
HEOOXOJMMOCTh BBIIIOJHEHHSI OINEPATOPOM CBSA3M COOTBETCTBYIOUIMX paboT, 3TH
paboThl MOAJNEKAT OIUIATE CTOPOHOHM, 10 WHUIMATHBE KOTOPOH ObUIM BHECEHBI
U3MEHEHUS B JOTOBOP, €CJIM HHOE HE YCTaHOBJIEHO 10T OBOPOM.

5.7. Ecau aOOHEHT yTpaTHi IPaBo BIAJEHUS WIH MOJIb30BAHUS TTOMEIICHHUEM,
B KOTOPOM YCTaHOBJICHO MOJIb30BaTEIbCKOE (OKOHEYHOE) 000pyJ0BaHUE, EHCTBUE
noroBopa npekpamaercs. [Ipu 3ToM onepaTop CBSI3H, ABISIOMIMICS CTOPOHON 3TOTO
JIOTOBOpa, MO TpeOOBAaHUIO HOBOTO BiaJefblla YKa3aHHOTO TMOMEIICHHs O0s3aH
B TeueHue 30 qHEH 3aKII0YNUTh C HUM JIOTOBOP.

B ciyuae ecnu B yka3aHHOM MOMENIEHUU OCTaIUCh MPOKUBATH YJICHBI CEMbH
aboHEHTa, TOTOBOP MepeodOopMIIIeTCss Ha OJHOTO U3 HUX C MUCBMEHHOTO COTJIACHs
JIPYTUX COBEPIICHHOJETHUX YJIECHOB CEMbH, IOCTOSIHHO 3aPETUCTPUPOBAHHBIX B ’TOM
MOMEIIECHUH.

5.8. Jlo ucrtedyeHus: mpeaycMoTpeHHoro ['paxkaaHnckuM kojaekcoM Jlyranckou
Haponuoit PecniyOnuku cpoka TpHHSTHS HACIEICTBA, B COCTaB KOTOPOTO BXOAUT
MOMEIICHHE C YCTAHOBJIEHHBIM TOJIb30BATEIILCKUM (OKOHEYHBIM) 000pYI0BaHUEM
JUISL TIPENOCTABIICHUS JOCTYIIA K CETU IIepelaul JTaHHBIX, ONIEPAaTOP CBSI3U HE MUMEET
[paBa pacHopsKATbCS TEXHUYECKUMM CpEICTBAMM, IPEIHA3HAYEHHBIMU IS
MOJKJTIOYEHUS 3TOT0 000PYIOBAHUS K CETH Mepejadul TaHHbIX.

.HI/II_[O, IMpUHABIOICC HACICACTBO, B TCUCHHUC 30 JIHEW C JaThl BCTYILVICHUA B
HACJICACTBO BIIPABC IMOAATH OIICPATOPY CBA3U 3asBJICHUC.

Omnepatop cBsi3u 00s3aH B TeueHue 30 nHEH ¢ AaThl PErUCTPalUU 3asBIICHUS
3aKJIFOYUTH C HACIECIHUKOM JOTOBOP.

Ecnu 3asgBneHre He MOJAaHO B YCTAHOBJIEHHBIM CPOK, ONEpaTop CBSI3U BIPABE
pacTOpSIAUTHCA TEXHUIECKUMU CPEACTBAMH, TIPEeTHA3HAYCHHBIMU JIJIS TTOAKITIOYCHUS
0o0OpyZOBaHUsl B LEISAX MPEIOCTABICHUS NOCTyNa K CETH Mepelayd JAHHbBIX, I10
CBOEMY YCMOTPEHHIO.

5.9. Tlo 3asBieHuto abOOHEHTa — TPakJIaHUHA B JIOTOBOPE MOXKET OBITH yKa3aH
HOBBIM a0OHEHT — rpaxkaaHuH. [Ipu 3TOM HOBBIM aOOHEHTOM MOXET CTaTh WICH
ceMbd aOOHEHTa, 3apEeTUCTPUPOBAHHBIN IO MECTY J>KHUTEIhCTBA aOOHEHTa WU
SBJISFOIIMIICS yYaCTHUKOM OOIIe COOCTBEHHOCTH Ha TIOMEIIEHHE, B KOTOPOM
YCTaHOBJICH a0OHEHTCKUN TePMUHAI.

5.10. IIpu peopranuzanuu UM NEPEUMEHOBAHUM aOOHEHTa — IOPUAMUYECKOTO
auna (3a UCKIIIOYEHUEM peopraHu3aluv B (opMe BBIIEICHUS WU pa3liejieHusl) B
JIOTOBOPE MOTYT OBITh YKa3aHbl PABONPEEMHHUK WJIM HOBOE HAMMEHOBAaHUE aOOHEHTA
— ropuaudeckoro smna. llpm peopranuzanuu opuauueckoro Jmna B Gopme
BBIJICJICHUSI WJIM Pa3lIeJICHUs1 BOIIPOC O TOM, C KEM M3 MPaBONPEEMHUKOB CIEIyeT
3aKJIIOUUTh JIOTOBOp, pEUIaeTCs B COOTBETCTBUM C Pa3ACIUTENbHBIM OalaHCcoM, B
KOTOPOM OIpeAeNaeTcs, KOMY H3 IMPaBONPEEMHUKOB MEpEeUIeT IMOMELIEHUE C
YCTaHOBJICHHBIM TOJIb30BATENBCKUM (OKOHEUHBIM) 000PYAOBAHUEM.



VI. Ilopsaaok npeabsiBJIeHUA U PACCMOTPEHUS NPEeTeH3HH

6.1. AGOHEHT W/WiK TOJIL30BaTE/ b BIIPaBE 00KAJOBATh PEIICHUE U JICHCTBHE
(Oe3meiicTBUE) omeparopa CBSA3M, CBSI3aHHBIE C OKa3aHUEM TEJIEMATHUYECKUX YCIyT
CBSI3H.

6.2. Onepatop cBsI3U 00513aH UMETh KHUTY K00 U MPEeJIOKEHUN U BbIJaBaTh
e 1o MepBOMY TPeOOBaHNIO A0OHEHTA U/WITU TOJIb30BATEIIS.

6.3. PaccmoTtpenue xainoObl aDOHEHTa W/WIIK TTOJIb30BATEIIs OCYIIECTBISCTCS B
MOPSIAKE, YCTAHOBIIEHHOM 3aKoHOJaTeabcTBOM Jlyranckoit Hapoanoi PeciyOnuku.

6.4. [Ipy HEMCNOJHEHUU WJIM HEHAJIEKAIIEM HCIIOJIHEHUU ONEPaTOPOM CBSI3U
00s13aTENBCTB MO OKAa3aHWIO TEJIEMATHYEeCKUX YCIyr CBSI3M aOOHEHT W/win
I10JIb30BAaTENb 1O OOpALICHUS B Cy[I IPEABABISIOT OIIEPATOPY CBSI3U IPETEH3HIO.

6.5. IlpereH3uss mnpenbsABIsAeTCS B MNHCbMEHHONM (QOopME U TOAJEKHUT
pEerucTpanuy B J€Hb NOJYYEHHS €€ OIepaTOPOM CBSI3H.

[Iperen3un no BompocaMm, CBSI3aHHBIM C OTKa30M B OKa3aHUU TEIEMATUYECKUX
YCIIYT CBSI3H, C HECBOEBPEMEHHBIM WJIM HEHAIJICKAITUM HCIIOJIHEHUEM 0053aTeIbCTB,
BBITEKAIOIINX U3 JIOTOBOPA, MPEIBSABISIIOTCA B T€YEHUE 6 MECALIEB C AaThl OKa3aHUS
TEJIEMAaTUYECKUX YCIYT CBSI3M, OTKAa3a B MX OKAa3aHWU WM BBICTABIICHHS CUETa 3a
OKa3aHHYIO YCIYTY.

K mperen3un nmpuiiararotcs KOnus J0roBopa (B cliydae 3aKIOYeHUs 10roBopa
B IIUCBMEHHOM (popMe), a TaKKe WHBIE HEOOXOAUMBIE ISl PACCMOTPEHUS MPETEH3UH
JTOKYMEHTBI, B KOTOPBIX JIOJDKHBI OBITh  TPEICTABICHBI  JOKA3aTEJIbCTBA
HEUCTIOJTHEHMSI WJIM HEHAJJICKAIer0 HWCIOJHEHUS 00s3aTeNbCTB IO JOTOBOPY,
a B cllydae MpeabsBICHUS MPETCH3UH O BO3MEIICHUN yIiepOa — CBEJICHHUS O pa3Mepe
MPUYUHEHHOTO yIepoa.

6.6. [IpeTeH3ust paccMaTpuBaeTCs ONIEPATOPOM CBS3H B Cpok He Oonee 30 mHei
C 1aThl PETUCTPALIMU PETEH3HHU.

O pesynbTaTax pacCMOTPEHHS IPETEH3UU ONIEPATOP CBA3U 00s13aH COOOIIUTH B
NUCHbMEHHOW (OpMe TPEABSIBUBIIUM ¢ aOOHCHTY W/WiM TOJb3oBareni. Eciu
MpPETeH3Us MPHU3HAHA OMEpPAaTOPOM CBSI3M OOOCHOBAHHOM, HEJIOCTATKH, BBISIBJICHHBIC
IPU OKA3aHUU TEJIEMAaTHYECKUX YCIIYI CBSI3M, MOJIEKAT YCTPAHCHUIO B Pa3yMHBIU
CPOK, Ha3HAYCHHBI A0OHECHTOM H/HJIH MOJIb30BATEICM.

TpeboBanust aboHeHTa M/MIH TOJB30BaTEIs 00 YMEHBIICHHUH pa3Mepa OILIaThl
OKA3aHHBIX TEJIEMATUYECKUX YCIYT CBSI3U, O BO3MEIIEHUU PACXOJIOB MO YCTPAaHEHUIO
HEJOCTaTKOB CBOMMM CHJIaMHA WM TPETBUMHU JIMIIAMH, a Tak)Ke O BO3BpaTe
VIUTAYEHHBIX 3a OKa3aHWE TEJIECMAaTHYECKUX YCIYT CBS3H CPEJCTB W BO3MECIICHHH
yOBITKOB, MPUYUHEHHBIX B CBS3U C OTKAa30M OT MPEIOCTABJICHHS TEJIEMaTHYCCKUX
YCIIYyT CBSI3W, TIPU3HAHHBIC ONEPATOPOM CBS3M OOOCHOBAaHHBIMH, TIOJJIC)KAT
yIOBIEeTBOPeHUI0O B 10-IHEBHBIH CpPOK IO OKOHYAHHIO CpPOKa PaCCMOTPCHHUS
MPETCH3HUN.



VII. OTBeTCTBEHHOCTH CTOPOH

7.1. 3a HeuCHoJIHEHUE WU HCHAJICKAIICC HMCIIOJIHCHHC 00513aTEeNLCTB 10
AOTOBOPY OIICpaTop CBA3M HCECET OTBCTCTBCHHOCTL IICPCH aboHeHTOM W/MIH
IMOJIB30BATCJICM B CIICAYIOIMIUX CIIydasax:

a) HapymICHUC CPOKOB IIPCAOCTABJICHUA AOCTYIIA K CCTHU IICPCAAYN HAHHBIX C
HCIIOIb30BaHNEM a0OHEHTCKOM JIMHHUH,

0) HapyllleHHEe  TMPEIyCMOTPEHHBIX  JIOTOBOPOM CPOKOB OKa3aHUs
TEJIEMATUYECKUX YCIYT CBA3H;

B) HEOKa3aHHUE TEIIEMAaTUYECKHUX YCIYT CBSI3U, IPEAYCMOTPEHHBIX I0TOBOPOM;
I') HEKa4eCTBEHHOE OKA3aHUE TEIEeMaTHUYECKUX YCIYT CBSI3H;

1) HAPYILIEHHE YCTAHOBJIEHHBIX OTPaHUYECHHI HA PacCIpOCTPAHEHUE CBEACHHI
00 a0oHEHTe — TrpaKJaHWHE, CTABIIMX HW3BECTHBIMU ONEPATOPy CBSA3H BBUAY
UCIIOJIHEHHS I0TOBOPA.

7.2. 1lpu HapyLIEHHH ONEPATOPOM CBSI3M YCTAHOBIIEHHBIX JOTOBOPOM CPOKOB
OKa3aHMsI TEJIEMATHUYECKUX YCIYT CBSA3U, AOOHEHT — IPaKJIaHWH [0 CBOEMY BBIOODY
BIIPaBE:

a) HA3HAYUTH OIICPATOpPY CBA3HU HOBBIN CpPOK, B TCUCHHC KOTOPOIro OO0JIZKHaA
OBITH OKa3aHa TeJIeMaTH4YeCcKast ycCiiyra CBA3H,

0) MOpyYHTh OKa3aHHUE TEJIEMAaTHYCCKHX YCIAYr CBS3M TPETHUM JIMIIAM 34
Pa3yMHYIO IIEHy W MOTpeOOBaTh OT OIEepaTopa CBSI3M BO3MEIICHUS ITOHECEHHBIX
pacxojoB;

B) NOTPEOOBATh YMEHBIIIEHHS] CTOUMOCTH TEJIEMATHUYECKUX YCIIYT CBSI3H;
') paCTOPTHYTH IOTOBOP.

7.3 B cnywyae HapyleHUs OINEPATOPOM CBSI3M YCTAHOBJIECHHBIX CPOKOB
OKa3aHUs TEJIEMAaTUYCCKUX YCIAYr CBSI3M A0OHEHT W/WIM T0JIb30BaTeb BIPABE
TpeOOBaTh TMOJHOTO BO3MEIICHUSI YOBITKOB, TNPUUYUHEHHBIX €My B CBS3U C
HapyIlIeHUEM YKa3aHHBIX CPOKOB.

7.4. B cnyyasx, yKa3aHHBIX B MOAMYHKTaX «B» U «I» MyHKTa 7.1 HacTOAIUX
[TpaBui, aOOHEHT W/WIIK TIOIB30BATE b BIIPaBe MOTPEOOBATH IO CBOEMY BBIOOPY:

a) 0e3BO3ME3IHOTO YCTPAaHEHHUsS] HEIOCTAaTKOB, BBISBICHHBIX MPHU OKa3aHUU
TEJIEMATUYECKUX YCIIYT CBA3U;

0) COOTBETCTBYIOIIETO YMEHBIIEHUS CTOMMOCTH OKa3aHUsI TEIEMaTUYECKUX
YCIIYT CBSI3H,

B) BO3MCHICHH TMOHCCCHHBIX MM PACXOd0B IIO YCTPAHCHUIO CBOMMH CHJIAMH
500041 CHJIaMH TPETbUX JINI HEOOCTAaTKOB, BBIABJIICHHBIX IpH OKa3aHuHu
TCICMATHYCCKUX YCIIYTI' CBA3U.

7.5. B ciyyae HapylieHus OIEpaTtopoM CBSI3M YCTAHOBJIEHHBIX OTPAHUYEHUN
Ha pacnpocTpaHeHHe CBelAeHUH 00 aboHeHTe — TpaKJaHWHE, CTaBIIUX €My



W3BECTHBIMH BBUJY HCIIOJIHCHHSI JIOTOBOpa, OMNEPATOp CBSI3M IO TPEOOBAHUIO
a0OHEHTa — rpaXKJaHWHA BO3MEIAeT MPUUYNHEHHBIC STUMU ICUCTBUSIMU YOBITKH.

7.6. Onepatop CBs3M HE HECET OTBETCTBEHHOCTH 3a CojeprKaHue nH(popMmaluu,
nepeaBaeMoi (mojy4aeMoi) aOOHEHTOM W/WJIM IMOJIb30BATENIEM IPH IOJIb30BAHUH
TEJIEMAaTUUYECKUMH YCITyTaMU CBSI3U.

7.7. AGOHEHT W/WJiH MOJIb30BaTENlh HECYT OTBETCTBEHHOCTD IEPE]] ONIEPaTOPOM
CBSI3U B CIEAYIOUINX CIy4asX:

a) HeoIlUlaTa, HeTMoJIHas WM HECBOEBPEMEHHAs oIulaTa TeJIeMaTHYECKUX YCIIyT
CBSI3H;

0) HapylIeHHe TMPaBWI OJKCIUTyaTalldd T0JIb30BATEIBCKOTO (OKOHEYHOTO)
000opya0BaHus M/iiM aDOHEHTCKOTO TEPMHUHAIIA;

B) HapylICHHUE 3alpera Ha MOAKIIOYEHHUE I0JIb30BATEIBCKOIO (OKOHEYHOTO)
000pyZ0BaHUsl, HE COOTBETCTBYIOIIETO YCTAHOBJIECHHBIM TPEOOBAHUSIM;

I') COBEpIIECHUE JEUCTBUM, MPUBOIAIIMX K HAPYHICHUIO (YHKIIMOHUPOBAHMS
CPECTB CBSI3U U CETH CBSI3U ONEPATOPA CBSI3H;

7.8. B ciydasix, yka3aHHbIX B MOJAIYHKTaX «0» - «I» MyHKTa 7.7 HACTOALIUX
[IpaBun, omeparop CBA3M BIpaBe OOpPaTUTBCA B CyJ C HCKOM O BO3MEIICHHUH
yOBITKOB, IPUYNHCHHBIX TAKUMH JICUCTBUSIMU a0OHEHTA U/WITH MTOJTb30BATEIIS.

79. B Clydac HCIPCACTABJIICHHUA, HCIIOJIHOI'O HWJIKM HCCBOCBPCMCHHOI'O
NpCaACTaBJICHUA I/IH(l)OpMaLII/II/I 00 OKa3aHuHM TeJIeMaTUYECKNUX yCiIyr  CBAA3H
Fp&)KIIaHI/IH-a60HeHT U/AIN  10JIB30BaTEND BIIpaBC OTKa3aTbCA OT HCIIOJIHCHUA
A0ToBOpa H O6paTI/ITI>CH B Cyd C HCKOM O BO3BpaTC¢ CpCACTB, YINIAYCHHBIX 3a
OKa3aHHBIC TCICMATHYCCKHEC YCIIYTH CBA3HU, U O BO3BMCIICHNHN ITOHCCCHHBIX y6BITKOB.

7.10. CropoHbl JOTOBOpa OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a
HEUCITOJIHEHHE WM HEHAJJIe)KaIllee HCIIOTHEHHE 00s3aTeNIbCTB MO JOTOBOPY, €CIIH
JOKQ)XKYT, YTO HMX HEHCHOJHEHHE WM HEHAJJIekKallee HCIOJIHEHUE MPOU30IILIO0
BCJICJICTBUE JCHUCTBUS OOCTOSITENILCTB HEMPEOJOJIUMON CUJIBI WM O BUHE APYTrou
CTOPOHBI.

PykoBoaurenb
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