Horosop Ne

00 OKa3aHUH YCIYT 3JIEKTPOCBA3H

r. JIyranck

ryil JIHP «PecnybiukaHckue [U(POBble  KOMMYHHKALUN,
HMeHyeMoe B TeKcTe HacTosumero JloroBopa «Omnepatop cBsI3M», B JUIIE
HayaJbHUKA OTAena no pabore ¢ aboneHramu dapmazaHoBoil TaThbsHEI
BaHOoBHBI, JeWcTByIOIIed Ha OCHOBaHMM JoBepeHHocTH Ne 1 ot
8.01.2020 r., ¢ oxHOW CTOPOHBI, U (U3HUIECKOE IUIO, Aalee IO TEKCTY
«AOOHEeHT», JICHCTBYIOLIEE HAa OCHOBAaHMM IIOJHOH IpakAaHCKON
JIeeCTIOCOOHOCTH, C APYrod CTOPOHBI, Jalee COBMECTHO MMEHyeMbIe Kak
«CTOpOHBI», 3aKIIIOUMIN JaHHBI gorosop (mamee — «Jlorosop») o
cienyoLeM (aKLenToBaiu coiepxanue Jlorosopa):

1. TEPMHHBI JOI'OBOPA.
11 AOOHEHT — IMOJI30BaTeNb Y CIIyraMH CBS3H, C KOTOPBIM 3aKIII0YEH
JIOroBOp 00 OKa3aHMM TaKWX YCIyr NpPU BBUICTCHUH UL JTHX Ienel
aOOHEHTCKOTr0 HOMepa MM YHHKAIBHOTO KOJa HACHTH()UKAIHHL.
1.2 AOOHEHTCKAsl JIMHUS - JIMHUH CBSI3M, COCIMHSIOMIAS CPEACTBA
CBSI3H CETU CBS3H 4Yepe3 aOOHEHTCKYIO PACIpPENENUTEIbHYIO CHCTEMY C
TI0JIb30BATEIECKIM (OKOHEUHBIM) 000PYIOBaHUEM.
13 AOOHEHTCKas paclpeneuTeNbHasl CUCTeMa — COBOKYITHOCTb
¢du3nUeckux memed M TEXHHYECKUX CPEACTB (B TOM YHCIE IPOXOAHBIX
ycunurenell,  pa3BeTBHTENeH, a0OHCHTCKHMX  PO3CTOK M HHBIX
KOMMYTALlHOHHBIX 3JIEMECHTOB), PACIOIOXCHHBIX B IIOMEIICHUH abOHEHTa,
gepes  KOTOpbIE  MOJIB30BATENbCKOE  00OpyJAOBaHHME  (OKOHEYHOE
obopyIoBaHNe) MOAKIIOYAETCs K CpeaicTBaM cBsi3H cetn Oneparopa CBs3H.
14 [onb3oBarenbckoe 000pynoBaHHE (OKOHEYHOE 00OpYHOBaHHE)
— TeXHHWYECKHE CpeACTBAa (B TOM 4HCIE TEJICBU3HOHHBIH IPUEMHUK,
paJHONPHEMHHK, KOMIBIOTEp, HU(POBOI TIOHEP, pOyTep, NMPOrpaMMHOE
obecrieyenue), oOecrneunBaroniee AOOHEHTY JOCTym K  Yciyram
TIOCPE/ICTBOM  TOAKJIIOYEHHs JAHHOrO O0OpyHOBaHMA K CETH CBA3M
OrnepaTopa CBSI3H C TIOMOIIIBIO A00HEHTCKOI JIMHUH.
15 AyTeHTH(UKALIMOHHbIE JAaHHBIE — YHUKAIbHbIE UM I10JIb30BAHUS
(login) u mapons (password) AGoHeHTa, HCIIONB3yeMbIe JUISL JOCTYIIa
A6onenTa k JImaHOMYy KaOHHETY.
1.6 ABaHCOBBI IUIaTEX — BHECEHUE JICHEXKHBIX CPEICTB Ha
pacueTHbIii cyer OmepaTopa CBSI3M C yKa3aHMEM HOMEpa JIMIEBOTO CUETa
Ab6onenra. Ilocme momydeHnss neHeXHBIX cpeacts Omepatop cBs3U
oTpaxkaeT MH(POPMALMIO O BHECCHHBIX JCHEKHBIX CpelcTBax Ha JluieBom
cuere AGOHEHTa N CHUMAET IIATEXH 3a OKa3biBaeMble AOOHEHTY YCIyru
Jyepe3 aBTOMAaTH3MPOBAHHYIO CHCTeMy pacdera 3a yciayrn (bummmarosas
CHCTEMA).
17 ABTOMaTH3MpPOBaHHAs CHCTeMa pacuera 3a ycryru (brutimHroBast
CHCTEMa) — COBOKYIHOCTb TEXHHYECKHX W TIPOTPAMMHBIX CPEICTB,
BBIMOJHAIOMNX (YHKIMM 10 TapuHUKALMK, pacyeTy IUIaTexeil 3a
OKa3bIBaEMbIE YCITyTH.
1.8 JInanslii kaburer — Web-pecype B cetn Omepatopa cBsi3u, st
CaMOCTOSATENIBHOTO O3HAKOMIICHHS U YIIPABJICHUS MOJIy4aeMbIMH Y CITyraMH,
comep)Kaluil CTaTHCTUUECKYI0 HH(popManuio o0 o0beMe MONIyIeHHBIX
VYemyr m TexymeM coctossHuM Jlumesoro cuera AOoHeHTa. B JImdaHoMm
kabuHere OrmepaTop CBs3M pasMellaeT CHCHUANbHBIC YBEIOMIICHHS
Oneparopa cBs3u B ajapec AGoHeHTa. CrnmcaHue IEHEXKHBIX CPEACTB C
JInmeBoro cuera — crmcanne OmepaTopoM CBS3M JICHEXKHBIX CPEJICTB M3
raTexeil AOOHEHTa B Ka4eCTBE OILIATHI 38 Y CIIyTH.
1.9 JInnus cesasu OnepaTtopa CBS3H — COBOKYITHOCTH TEXHHYECKHX
CPEZCTB, O0OECIEUNBAIONMNX JOCTaBKY IHM(PPOBOrO W/HIM aHAIOrOBOTO
HHOOPMALMOHHOTO MOTOKa OT obopymoBanus OmepaTopa CBs3H K
INonb3oBarenbckoMy — 00OPYIOBaHHMIO  (OKOHEYHOMY  OOOPYHOBAHUIO)
AGoHeHTa ¥ HAo0OPOT, a TaK »JK€ COBOKYITHOCTh AalapaTHBIX |
pOrpaMMHBIX cpeacTB OnepaTopa CBSA3M M €ro MapTHEPOB, C IOMOIIBIO
KOTOpBIX oOecreunBaercst 0OMeH nHpopmarmeit Mmexy [1lombp3oBaTensCKkum
obopynoBaHHeM (OKOHEUHBIM OOOpYIOBaHHEM) U  KOMIIBIOTEpAaMH,
MOJKJIFOYCHHBIMH K ceTH HTepHeT.
1.10 Brienennast nuHus (kabenb) — JIMHUS CBS3U, IPEOCTABICHHAS
JUISL ACKITIOUHMTENIBHOTO T10J130BaHNsI AOGOHEHTOM YciryraMu yepes Kalels,
MOIKIIOYCHHBIT K [lonmb3oBatensckoMy 000pymOBaHHIO —(OKOHEYHOMY
000pYI0BaHHIO).
111 KommyHHKanMoHHOE 000pyNOBaHHE — KOMIUIEKC TEXHHYECKHX
CPEACTB KOMMYHMKAIMii W  COOPYXCHMi, MpeAHA3HAYCHHBIX UL
MapuIpyTU3alnuy Tpaduka.
1.12 MAC-anpec — yHHUKalbHBIH HICHTH(GUKATOP, MPHUCBAHBAEMbIH
Ka)K/10/ eAMHUIIC KOMMYHHKAIIMOHHOTO 000pY/IOBaHHMSI.
1.13 IMaker JIuHuM CBSI3M — HeIENMMas COBOKYHNHOCTb YCIOyT H
PecypcoB JIMHHUHU CBS3H.
1.14 Tlopr - pa3sseM B KOMMYTAMOHHOM  00OOpYIOBaHHH,
[peAHa3HAUYCHHBIH Ul TTOAKIIOUCHUS OJIb30BATEIBCKOr0 000pYI0BaHHUS
(OKOHEYHOr0 00OPYIOBAHHS).
1.15 Cpencrea yBenomieHust AOOHEHTOB — calT Omeparopa CBSI3H
WM YIIOJHOMOYEHHbIE mpeacTaButenn Orneparopa CBs3U, WIN IIYHKTHI 110
pabore ¢ AGOHEHTaMH, WITH CPEICTBA MACCOBON MH(OPMALIUH.
1.16 TapudHuslil makeT — COBOKYIHOCTb IpemnoxeHuil Omeparopa
cBs3H  AOOHEHTY OTHOCHTENBPHO CTOMMOCTH, YCIOBHH U oObema
oKasbIBaeMbIX Ycuryr anekrpocssu. (IIpunoxenne Nel k Jlorosopy).
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1.17 Tpacux — Harpy3ka, cozgaBaeMast IOTOKOM BBI30BOB, COOOIIICHUIT
U CHTHAJIOB, IIOCTYNAIOMIUX Ha CPEJCTBA CBSI3H.
1.18 VYenyra — xaxnast u3 Yciyr, okasbiBaeMas OnepaTopoM CBSI3H

AGOHEHTY COIJIAaCHO YCJOBHH HacTosimiero JloroBopa M MPUIOKEHHH K
HEMy.

1.19 Akuent — moiHoe U 0e30roBOPOYHOE IIPHUHATHE YCIOBHH
Hacrosimieid OdepTsl, OCYIIECTBICHHOE B COOTBETCTBHHM C YCIOBHSIMH,
YCTaHOBIICHHBIMH I1. 3.1 HacTosmero Jlorosopa.

1.20 Odepra — Hacrosimas mnyOnuyHas odepra o 3aKIIOUCHHH
JloroBopa 006 oka3zaHHH Y CIIyT 3JIEKTPOCBSI3H.

2. MNPEAMET JOT'OBOPA
21 Omepartop cBs3H NpHHEMaeT Ha ce0s  00s3aTensCTBa
IpEeNOoCTaBIATh, a AOOHEHT — NPHHHMATh U OIUIAYMBATh YCIYyTH B
COOTBETCTBUH C YCIOBHSMH, HPEIYCMOTPEHHBIMU [l0roBOpOM.
2.2 Onepartop  CBsi3M  OKa3plBaeT  AOOHEHTY  YCIYrd IO
NPUCOSNUHEHHI0O K JIHMHHUE CBs3H OmepaTopa CBA3H U CEPBHCHOMY
00CITy>KUBaHUIO JIMHUM CBs13u OrniepaTopa CBS3U.
2.3 Omepatop CBS3U OKa3bIBaeT YCIIyrd Ha OCHOBAHHUH JIMIICH3HU Ha
YCIIyTH CBSI3H IO Tlepefade IaHHBIX, 32 HCKIIOUCHHEM YCIYT CBSI3H IO
mepefade JAHHBIX U1 LeJieil mepegadd rojocoBoid uH(OpManuum Ot
03.04.2019 Ne 00086, nuieH3MM Ha TeIeMAaTHYECKUE YCIYTH CBSI3H OT
03.04.2019 Ne 00087, JULEH3MH HA YCIYTH CBSI3M IS LIENei KaOeIpHOro
Bewanus ot 03.04.2019 Ne 00088.
24 CTOMMOCTh OKa3blBaeMbIX Yciyr 1o JIoroBopy yTBepikIeHa
nprKazaMyd MUHHCTEPCTBA CBSI3H M MacCOBBIX KOMMyHUKarmii JIyranckoit
Hapoanoii Pecriy6suku ot 18.01.2017 Ne 8-O/1, ot 13.03.2018 Ne 52-O/1.

3. TMOPSAOK 3AKJIFOUEHU S I[QFOBOPA 1 N3MEHEHUA
EI'0O YCJIOBUU
31 3akirouenneM Jloropopa co CTopoHbl AOOHEHTa, T.€. MOJHBIM U

0e30roBOpOUHbIM HpHHATHEM AOOHeHTOM YycioBuii JloroBopa M Bcex
IIpunoxxenuit K HeMy, SBJISIOIMXCA HEOTbEMJIEMOW yacTbhio JloroBopa, B
cootBeTcTBUU € 4. 1, cr. 542 m 4.3, cr. 548 I'paxmanckoro Kopekca
Jlyranckoit HaponHoii PecryOnuku siBisieTcs: ocylecTBieHne AOOHEHTOM
JIF000r0 U3 JIeHCTBUI:

311 noanucanue JloroBopa 00 OKa3aHHM YCIYyT DJCKTPOCBS3H B
MecTax paboTsl ¢ AGOHEHTaMH;
312 cMeHa Tapu(HOTro MakeTa, MPUHATHS YBEIOMIICHHS/COOOIICHUS

Ormepatopa CBS3UM M IIPOYEr0 B TOM UHCIIE Yepe3 CPEACTBA yBEIOMICHHUS
AGoHeHTOB, Korna Mexay AOoHeHTOM M OrnepaTopoM CBS3U 3aKJIIOYEH
Jlorosop;

3.13 (akT ornatel Yeyr (OCTyIIEHHE Ha JINIEBOH cueT AGOHeHTa
aBaHCOBOTO IUTATEXa) IOCTe TOro KakK 4epe3 Cpe/cTBa YBEIOMIICHHS
AboHeHTOoB Obutla omyOnukoBaHa HoBas ¢opma JloroBopa, ycIoBUS
okazaHus Ycuyr JmO0 H3MEHEHHS B HEM, H3MEHEHHE CTOMMOCTH
OKa3bIBAEMBIX Y CIIYT.

Omneparop cBsi3u 00s3aH  u3BemaTh AOOHEHTOB 4Yepe3 CpeiCTBa
yBeoMsIeHus AOGOHEHTOB 00 HM3MEHEHMM Tapu(HBIX MAaKETOB, YCIOBUH
JloroBopa 1 NPYIIOKEHHH K HEMY, a TakKe H3MEHEHHH CTOMMOCTH IUIATHBIX
yCIIyT He MeHee, yeM 3a 10 (1ecsTh) KaJlleHJapHbIX JHEH 10 BBEACHHUS TaKUX
U3MEHEHUH.

4. ITPABA 11 OBA3AHHOCTH CTOPOH
41 Omnepatop cBsA3n 00s13aH:
411 oka3piBaTh ~ AOGOHEHTy  YCIyrm B COOTBETCTBHH  C

3akoHozaTenscTBoM Jlyranckoit HaponmHoit PecnyOnuku, nomydeHHBIMH
JHIEH3HAMI 1 HACTOSIINM J]oroBopoM;

412 MPEIOCTaBIATE AOOHEHTY BO3MOXHOCTb MOIy4eHHs CIIPaBOYHON
uHdpopmanuu no TenedoHy win yepes Jinyneiii kadbuner AdGonenta. O0beM
KOHCYIBTAallMi OrPaHUYMBACTCS KOHKPETHBIMU BOIIPOCAMH, CBS3aHHBIMH C
OKa3aHUeM Y CIIyr, TAKMMH KakK:

- npenocTaBieHne MH(opManuM o Tapudax Ha YCIyrm u
TapuQHBIX TAKeTaX, 0 TEPPUTOPHHN OKa3aHHUs Y CIIyT (30HE 00CITyKUBaHNUS);
- npenocTaBieHne AOOHEHTY HWH(OpMAlUM O COCTOSHHUH €ro
JIMIIEBOTO CYETa;

- mpueM OoT  AOOHeHTOB MH(MOpMAMM O  TEXHUYECKHX
HEHCIPABHOCTSIX, MPEMATCTBYIOINX TTOJTB30BAaHUIO Y CITyraMH;

- npenocTaBiIeHne WHGOPMAIMK 00 OKa3bIBaGMBIX YCIyrax M
HEOOXO/IMMBIX Pa3bsICHEHHH K HUM.

413 OKa3biBaTh AOOHEHTy, TNpH €ro OOpalleHUuH, YCIYrd II0
YCTPaHEHHIO HEUCIIPAaBHOCTEH AOOHEHTCKOI paclpeeuTeNbHOH CHCTEMBI,
TPENATCTBYIOMNX AGOHEHTY HOTy4aTh Y CIyT! B TOJHOM 00beMe (C yaeToM
BO3MOXKHOCTH JOCTyHa COTPyZHHKOB OmepaTopa CBS3U B IOMEIICHHE
AGoneHTa);

414 u3BeImaTh AGOHEHTOB 4epe3 CpeCcTBa YBeJOMICHUS! AOGOHEHTOB
00 M3MEHEHHU TapU(HBIX MAaKETOB, YCIOBHi J[0roBopa M MPHUIOKEHUH K
HEMY, a TaKKe N3MEHEHUH CTOMMOCTH IUIATHBIX YCIYT HE MeHee, yeM 3a 10
(mecsaTh) KaJlleHIapHBIX JHEH 10 BBEACHHS TAKUX H3MCHECHHH;



4.15 CO3[aBaTh YCIIOBUS Ul  OECIPEMSATCTBEHHOTO  JOCTyIa
AGOHEHTOB, B TOM HHCJIC HHBAJINIOB, K O0OBEKTAM, IPEIHA3HAYCHHBIM UL
paboTbl ¢ aOOHEHTaMH, M MeCTaM OIUIaThl YCIYT, OPraHH30BaHHBIM
OrnepaTopoM CBsI3H;

416 CBOEBPEMEHHO 3a4MCIIATh IIaTe:xi AOGOHeHTa Ha JIuneBoi cyer;
4.1.7 €MHOPa30BO, MNpPH  IOJKIIOYCHHH  HACTPOUTh  CHCTEMY
aBTOPH3ALMM M MapLIPyTH3alMd HH()OPMALMOHHBIX IOTOKOB (Janee
Tpaduxka).

418 UL TPOBeJCHHsT MPOMHIAKTHYECKUX (PErfaMeHTHBIX) paboT
JIONYCKAIOTCS ~TEXHOJIIOTMYECKUE MEPephIBBI B  BHJAC IOJHOTO  WIIH
YaCTUYHOTO NPEPHIBAHMS OKa3aHMs YCIYT He Jallle OJHOTO pa3a B Mecsl] B
paboure 1HU He Oosiee YeM Ha 8 4acoB;

419 B cayuae mpexparenust okasaHus Yceuyr no Bune Omepartopa
CBsI3H (aBapysi), MPOBECTH PEMOHTHBIE PAa0OTHI U BOCCTAHOBHTH JOCTYII
AboHeHTa K Yciayram He 1o3JHee, 4eM 10 KoHua 3 (TpeTbero) padoyero
IHS C MOMeHTa oOpamieHuss AOOHEHTa B OTIEN TEXHHUYECKOro
obcmyxuBanus OnepaTtopa cBsi3u. Eciu JIMKBupanus aBapHu CBsS3aHA C
HEOOXOMMOCTBIO BbI€3a aBapHHOW Opuraasl B 30HY BeOCHHs OOEBBIX
JIeMCTBUMN, MJIM BbI€31 aBApUIHOM OpUrajibl CONPSIKEH C Yrpo30i 30POBbIO
U JKU3HH pabOTHHKOB, BOCCTAaHOBJICHHE HOCTyma AOOHEHTa K Ycayram
OTKJI/IBIBAETCS HA CPOK, KOI/a IIPOBEIEHNE PadOT CTaHET OE30IaCHBIM.
4.1.10 MPOBECTH IIE€pepacyeT OIUIAThl, BHECCHHBIH KaK aBaHCOBBII
IUIATEeX 3a Y CIyTH, B ClIydae IPHOCTAHOBIICHNUS HX IIPEJOCTaBICHHUS 110 BUHE
Omneparopa cBsi3u Ha Cpok Goree 3-X (Tpex) JHeH moapss.

4.2 AOOHeHT 00513aH:

421 npu  3akioueHuu  JloroBopa  NpEIbABUTH  JIOKYMEHT,
YJIOCTOBEPSIIOLIMI €ro JIMYHOCTh, 10 TpeboBaHuto OrmepaTopa CBS3H
MIPEAOCTABIIATh €T0 KOIHIO, 3aBEPEHHYI0 AOOHEHTOM;

422 BHOCHTh IUIaTy 3@ OKa3aHHblE €My YCIyrd ¥ HHBIE
HIPEeayCMOTPEHHbIE B JoroBOpe yCIIyTH B OJIHOM 00bEME U B OIIPEICIICHHBIC
JloroBopom cpoku;

423 BBIIIOJIHATH BCE YCIIOBUS M TpeboBaHus JloroBopa;

424 HE IMOJKII0YaTh K AOOHEHTCKOM pacHpeie/UTeNIbHON crucTeMe
10JIb30BaTENILCKOE 000pYI0BaHNE (OKOHEYHOE 000pYI0BaHKE), KOTOPOE HE
COOTBETCTBYeT  TpEOOBAHMSAM, YCTAHOBIEHHBIM  3aKOHOJATEIbCTBOM
Jlyranckoit Haponuoii Pecriy6imuku, Wi noyib30BaTeNnbeKoe 000pyaoBaHue
(OKOHEUHOE 000PYI0BaHHUE) TPETHUX JIMLL;

425 coobmats Omeparopy CBs3M B CpPOK, He MeHee deM 3a 30
(TpUaUATh) AHEH, O MPEKPAIEHUH CBOETO MPaBa BJIA/ICHUS IIOMEILECHUEM, B
KOTOPOM  YCTAQHOBJICHO MOJIb30BAaTEIbCKOE 000pynOBaHHE (OKOHEYHOE
obopyoBaHue), a Takxke 00 M3MEHEHUH (paMHIMK (MMEHH, OTYECTBA) W
MeCTa JKHTEIbCTBA;

4.2.6 comepkath B HCIPAaBHOM  COCTOSIHHH — AOOHEHTCKYIO
paclpeneNuTeIbHYI0 CHCTEMY M IOJIb30BaTelbCKoe 00OpyIOBaHUE
(oKOHEUHOE 000PYIOBAaHKE), HAXOISIIUECS B IOMEIIECHUN a00OHEHTa;

427 CaMOCTOSATENBHO CIACAWTH 3a CBOMM JIMIIEBBIM  CUYECTOM,
napopmanueii Onepatopa cBsi3u 00 M3MeHeHHIX JloroBopa, a Takxke O
JIPYTHX TEXHOJIOTMYECKHX M OPraHU3aIMOHHBIX U3MCHEHMUX, ITyOIMKYEeMbIX
yepes CpeICTBa yBeJOMIICHUS! AOOHEHTOB;

4238 HE UCIOJIL30BaTh Y CIIyTH B KOMMEPYECKHX IENAX;

429 OTKITIOYATH  TMOJIB30BATEIBCKOE 00OpydoBaHHe (OKOHEYHOE
obopynoBaHue) OT JMHUN cBsi3u Oneparopa CBSA3M NPH NPUOTMKEHHH
IPO30BOTO (PPOHTA (APYTHX CIOKHBIX HOTOMHBIX YCIOBHH).

43 AOQOHEHT UMeeT NPaBo:
431 Ha cmey TaprdHOTo makera Ha OCHOBAHHH 3asIBJICHUSI;
432 TpeboBaTh 0T OnepaTopa CBsI3M COOTBETCTBYIOLIETO Ilepepacyuera

pasMmepa oOmaTel 3a YCIOyry B CIydae HEHAJJIEKAIIEro HCIIONHEHHs
OnepatopoM CBsi3u 00s13aTeNbCTB 110 JJoroBopy;

433 Ha BO30OHOBJICHWE OKa3aHWMS YCIyr, ecid OHM Obun
MPeKpaIlleHbl, OTPAaHMYEHBl MM IPHOCTAHOBICHBI B COOTBETCTBHH C
HacTOSMUM J[OroBOpOM, IpPH YCIOBHM OIUIaThl AGOHEHTOM paboT Mo HX
TIOBTOPHOMY MOAKITIOUEHHUIO, a TAKXKE MPU YCIOBHH BHECEHHUSI aBAHCOBOTO
IaTexa B cder oruiaTel Ycuryr OnepaTopa cBS3M 10 KOHIA 3 (TPETbero)
pabouyero qHs;

434 B Cllydae HecorjlacHsi ¢ M3MEHEHMsMM YycioBuil JloroBopa,
Tapu OB U T.J., yBEIOMICHHS O KOTOPBIX OBLIH Pa3MEILeHBI Yepe3 CpesiCTBa
yBenomiieHus: AGOHEHTOB cornacHo 1. 4.4.1 JloroBopa, AGOHEHT BIpaBe
pacToprayTth J[oroBop B OZHOCTOPOHHEM IMOPSAKE JO HACTYIUICHUS JAThI
BCTYIUICHHS B CHJTy HOBBIX H3MEHEHHI, a Takoke oTKa3arbest oT JloroBopa u
mOTpe0OBaTh €0  PAaCTOPXKEHHsS, IyTeM MPEAOCTaBICHHS  TaKOro
YBEIOMIICHUsI B NUCBMEHHOM BHJE JIMYHO HO azapecy: TI. JIyraHck, KB.
Epemenko, 73 mpH YCIOBHH IIOJHOTO ITOTAIICHHUs 3aJJ0JDKCHHOCTH Ieper
OnepaTopoM cBsi3u. B ciydae, eci rmociie BCTYIUICHUS. H3MCHEHHUIT B CHITY
AOGOHEHT MPOJOIDKHI IOJB30BaThCs ycnyramu OrmepaTopa CBsI3H, Takue
N3MEHEHHUSI CYMTAIOTCSI IPUHATHIME AGOHEHTOM, a YCIYTH MOJJIeKAT OIlIaTe
B HOJIHOM 00BEMe, MPH 3TOM MOPSJOK YBEJOMICHUSI AOOHEHTA CYMTACTCS
COOJTIOICHHBIM;

44 Omnepatop cBsI3H HMeeT MPaBo:

44.1 B OJHOCTOPOHHEM TMOPSAAKE M3MEHATh TapH(HBIC IaKeTHl,
ycioBust JloroBopa M NPUIOKEHUsS K HEMY, a TaKKe M3MEHSATh CTOUMOCTb
IUIATHBIX ycuyT. B Takom ciydae OmnepaTop cBsA3u 00sA3aH HE MEHEE YeM 3a
10 (mecsTh) AHEH cOOOLIATh O BHECCHUS U3MEHEHHUI ITyTEM YBEIOMIICHUS
AOGOHEHTOB 4Yepe3 cpeicTBa yBemomieHuss AGoHeHTOB. B ciyuae
HECOTJIaCHsl C U3MEHEHUMH, AGOHEHT UMEeT NPaBo PacToprHyTh JloroBop
B COOTBETCTBHU C pa3zenoM 9 Hacrosero Jlorosopa;

442 [IPHOCTaHABIIMBATE IPEIOCTABICHUE YCIYr MPH HPOBEACHHUH
IIAHOBBIX PEMOHTHBIX HJIM PErIaMeHTHBIX pabot JIuuuii csisu Oneparopa
CBS3H C yBeZOMIICHUEM AGOHEHTOB 00 3TOM 4epe3 CPeCTBa YBEIOMIICHUS
AOOHEHTOB He MeHee yeM 3a 10 (zecsaTs) AHEl 10 TAKOro IPHOCTAHOBIICHHS;
443 MIPUOCTAHABIUBATG IIPEJOCTABICHHE YCIYr 1IHOO H3MEHSATh
COCTaB, TOPANOK M YCIOBHA MX HPEAOCTAaBICHHsA 0€3 yBEAOMICHUS
AOGOHEHTOB B CIIy4asiX BOSHHKHOBEHHs OOCTOSITEIBCTB, HE 3aBUCALINX OT
IIpoBaiinepa  (aBapuiiHble  CHTyallHd W  HHBIE  OOCTOSTENIHCTBA
HEIPEO/I0JIMMON CHIIBL);

444 10 CBOEMY YCMOTpEHUIO Oe3 cornacoBanusi ¢ AGOHEHTOM MEHSITh
CITMCOK TEJICBU3HOHHBIX KAHAJIOB U X 04ePEIHOCTD;
445 OrpaHUYMTh MpeJocTaBIeHue Y ciyr Oe3 yBeaoMiieHus AGOHeHTa

B Cly4ac BO3HMKHOBCHMS OTpPHLATEIBHOIO IUIATEXKHOIO OajaHca Ha
JIunieBom cuete AGOHEHTA;

446 MPEKPaTHTh IpeJoCcTaBlIeHne YCIyr C yBeAoMIeHHeM AOOHEHTa
B cily4ae TMKBUIauu OnepaTopa CBs3H, IIPEKPALCHUS JeiCTBYS JIMLICH3UH,
[paB [OJb30BAHMS JIMHUSIMH CBSI3HM, B HHBIX CIydYasX, IPEXYCMOTPEHHBIX
NEHCTBYIOLIMM 3aKoHOAaTenbcTBOM Jlyranckoit Haponuoii PecnyOuuku;
447 HHQOPMHPOBAaTH O XOAE BOCCTAHOBUTENBbHBIX paboT U
JIMKBHAALIAH TTOCIIC/ICTBUM IPUPOAHBIX SBICHUI (TPO3bI, CHIIBHBIE BETPOBBIC
MIOPBIBBI, OOPBIBBI MArUCTPATIbHBIX Kabenel 1 1p.) B TeYeHHE TOro nepuojia
BPEMEHH, KOTOPOE MOHAJ00UTCS U1 BOCCTAHOBIICHUS pabOTOCIIOCOOHOCTH
CeTH;

448 MPOBOJMTH  JAWATHOCTUKY  MPOrPaMMHOrO  oOecredeHust
AOGOHEHTa, OKa3bIBaTh KOHCY/IbTAl[MOHHBIE YCIYTM IO TEXHHYECKHM H
[POTrPaMMHBIM CPEICTBAM B3aMMOJICHCTBHS C JIMHHSMH CBSI3H C LEIBIO
YIIy4IICHHS KaueCTBa OKa3bIBAEMbIX Y CIIYT;

449 Omneparop CBSI3M BIpaBe OTKa3aTh 3asBUTEII0 B 3aKJIIOUYCHUU
JloroBopa TpH OTCYTCTBHH TEXHHYECKOH BO3MOXHOCTH IIPEIOCTaBIICHHS
JI0CTyIa K JIMHUY cBsi3u OnepaTopa CBs3H;

4.4.10 Omneparop cBsi3u BIIpaBe 0TKa3aTb AGOHEHTY B JIOCTYIIE K JIMHUK
CBSI3H, €CIIH NpHHaIexkammas AGOHeHTY AOOHEHTCKas paclpeeluTeNbHas
cucrema He COOTBETCTBYET TpeGOBaHUM, YCTAQHOBJICHHBIM

3akoHozaTenscTBoM Jlyranckoit HaponHoit Pecriyonuku. Ipu otcyrcTBun B
MOMELICHNH, 3aHUMaeMOM AOGOHEHTOM, AOOHEHTCKON paclpeaeIuTenbHON
CHCTEMbl YCTAaHOBKA BCEX MIIM YaCTU TEXHHUYECKHX CPEICTB, 00pa3ylOIIuX
TaKyl0 CHCTEMY, MOXKET ObIThb mpousBeneHa OmnepaTopoM CBS3H 3a CUET
AOboHeHTa,;

4411 Omneparop CBsI3M BIpaBe OTKa3aTh B INPEIOCTaBJICHUH Y CIYT,
€CIIM  I0JIb30BaTeNIbCKoe 000py/noBaHHE (OKOHEYHOE O000pYHOBaHHUE)
HEHUCIIPaBHO.

4.4.12 Omneparop cBsA3M MMeEET NpaBo B Jit00Oe BpeMs PAaCTOPrHYTh
Jorosop o cornanieHuio CTOPOH, a TakKe APYTHX CIydasX, yKa3aHHBIX B
1. 9.10 orosopa.

4.4.13 Omnepartop CBs3M UMEET MPABO O0TKa3aTh AOOHEHTY B 3aKJIIOUEHUN
JloroBopa, NPUHATUH U BBHINOIHEHUU 3aABKH Ha MPOBEJECHHE CEPBHCHOIO
oOCITy)XMBaHUS M Jp. PEMOHTHBIX pa0OT INpH Hamuuuu y AOOHeHTa
IPU3HAKOB AJIKOTOJbHOTO HJIM HApKOTHYECKOTO OINbSHEHUs, HIM Jp.
YCIIOBUSIX, YTPOXKAIOMIUX XKU3HU U 30pPOBbI0 paboTHHKOB OnepaTopa CBS3H.

5. CTOUMOCTD YCIIVYT U IIOPAJOK PACHETOB
51 CromMocts Ycnyr, okasbiBaeMbIX AGoHeHTy 1o Jloroeopy,
omperemsercst corlacHo Tapu(HBIM IakeTaM, IEHCTBYIOIMM HAa MOMEHT
3aKmoueHust JloroBopa M CTOMMOCTBIO IUIATHBIX YCIYT, YTBEP KIECHHBIX
nprKazaMi MUHHCTEPCTBA CBSI3H M MacCOBBIX KOMMYHHKarmii JIyranckoit
Haponnoii Pecrryommxw.
52 Pacuersl 3a Ycimyru ocymecTBIsSIOTCS B POCCUICKUX PyOIIsX.
53 IIpy M3MEHEHNWH CTOMMOCTH OKAa3bIBa€MBIX YCIYr B TeUEHHE
Iepruoza, 3a KOTOpBIii AOGOHEHTOM yke OblIa BHeCeHa IIaTa 3a YCIyrH,
mepes BBEJCHHEM YKa3aHHBIX H3MeHeHHH, OmepaTop CBSI3M HPOH3BOJHUT
AOGOHEHTy mepepacyeT ¢ JaThl BBEACHHUsS B ICHCTBHE COOTBETCTBYIOIIVX
U3MEHEHUH.
54 AOOHEHT oIulauuMBaeT YCIYrd aBaHCOBBIMH  IUIATEXKAMH.
Ormepatop CBSI3M €XKECYTOYHO CHUMAeT ¢ JInmeBoro cuera AOOHEHTa IIaTy
PaBHBIMH YacTsIMHU B pa3Mepe CTOMMOCTH MakeTa Y CIIyT, IPeayCMOTPEHHBIX
[punoxenunem Nel k Jloroopy.
55 Pacuérnslii nepron B OmmMHTOBOH cucteme OmnepaTopa CBSI3M
HauMHaeTcs co JAHA axkTuBauuu Ycuyru. IlonHelii mepedens VYcuyr,
IpeJOoCTaBIeHHEe KOTOPHIX BO3MOXKHO IO HacrosmieMy JloroBopy u HX
cToMMOCTb onpeieniensl B [Ipmnoxenun Nel k nanHHOMy JloroBopy, koTopoe
SBJIETCS HEOThEeMJIEMOH yacThio JloroBopa.
5.6 Cucrema omratel Ycmyr mo Hacrosuiemy JloroBopy —
aboHeHTCcKas. PacueTHBIN mepuwon 3a Oka3aHHBIE Yciayrn coctaBiser 30
(TpuANATh) JHEH.
5.7 AOOHEHT CaMOCTOSITETBHO 0053aH TPOM3BOIUTH ABAHCOBBIC
iatexu 1o Jloropopy Takum obpa3oM, 4TolObl Oananc ero Jlunesoro cuera
0CTaBaJICs MOJIOKUTEIBHBIM B JTI000i MOMEHT JeicTust Jlorosopa.

5.8 AOGOHEHT  CaMOCTOSITEIBHO  HECeT  OTBETCTBEHHOCTh  3a
MPaBUIBHOCTH M CBOCBPEMEHHOCTD MIPOU3BOANMBIX MM IUIATEXKENL.
5.9 B croumocts Ycayr Omeparopa CBsi3M HE BXOIHT pa3Mep

IUIATEXKEH, OIIauMBaeMbIX AOOHEHTOM B TOJIb3Y TPETHUX JIUII IIPH OILIATEe
VYeayr Onepatopa cBsi3u (0aHKOBCKHE KOMHUCCUH, KOMUCCHH CHCTEM OILIAThI
U T.J.).



5.10 AbonenT omnaunBaet Ycayra OnepaTropa cBs3U B O€3HATMIHOMN
(opme depe3 JFOOBIC IOYTOBBIC OTICNICHHS, OAHKOBCKHE YYPEHKICHUS,
(hMHAHCOBBIC LICHTPHI U AP. JIIOOBIM CIOCOOOM.

6. OTBETCTBEHHOCTb CTOPOH
6.1 3a  HCBBINONHEHWE WM  HEHAJUICKAIlee  BBINONHEHHE
00s13aTesbCTB 10 HacTosieMy JloroBopy CTOPOHbBI HECYT OTBETCTBEHHOCTh
B COOTBETCTBHH C JCHCTBYIOLIMM 3aKOHOJATENbCTBOM JIyraHckoii
Haponuoii PeciiyOnuku u ycnoBusimu Hacrosiero Jloroopa.
6.2 CTOpOHBI HE HECYT OTBETCTBEHHOCTH IIPU HEBO3MOXKHOCTH
BBITIOJTHEHHUSI CBOMX 00513aTEIIBCTB B CIIy4ac BOSHUKHOBEHHS 00CTOSTEIBCTB,
yKa3aHHbIX B pasjene 7 HacTosuero Jlorosopa.
6.3 OrnepaTop HeceT OTBETCTBEHHOCTh TOJIBKO 32 OKa3aHHE YCIyr B
mpezenax cBoero obopynosanusi. OTBETCTBEHHOCTD 32 pabOTOCIIOCOOHOCTH
MpUHAIOKAIIX AGOHEHTY YCTPOUCTB (KOMITBIOTED, POyTEp, TEICBH30p U
T.L), a TAKXKE YCTAaHOBJICHHBIX HPOTPaMM Ha YCTPOHCTBAaX, MOJHOCTBIO
nexut Ha Abonente. HepaborocrocobHOCT pHHAmIEKanero AGOHEHTY
YCTPOICTBA HE MOXET SBIIATHCS OCHOBAaHHUEM JUIsl OTCPOYKM IUIATEXei,
0003HaueHHBIX B HacTosdlleM Jlorosope.

6.4 OrepaTop CBsI3M HECET OTBETCTBEHHOCTD B CIICAYIOIIMX CIIydasix:
6.4.1 HapyILeHHEe CPOKOB MPEAOCTaBlIeHHs AGOHEHTY H0CTyNa K CeTH
CBSI3H;

6.4.2 HEOKa3aHMe YCIYT CBs3M, YKa3aHHbIX B JloroBope;

6.5 Omepatop CBsI3M OTBEYACT 3a HEBO3MOXXHOCTb MOJYYCHHS

AGOHEHTOM 3asBJICHHBIX Y CIIYT TOJIBKO B TOM ClIy4ae, €CJIM HEBO3MOXKHOCTh
HX TIOJIy4eHHs POou3o1LIa 1o BuHe OnepaTopa CBSI3H.

6.6 Ormepatop CBsI3U HE HECET OTBETCTBEHHOCTD Mepes AGOHEHTOM 3a
HEBBINOJIHEHHE 0053aTebCTB 110 JJoroBopy B ciiyyae:
6.6.1 TIOBPEKJICHHUS, JINOO YHUUTOKEHHUS TEXHUYCCKUX CPEJICTB /WU

MIPOrpaMMHOro odecriedeHuss AOGOHEHTCKOTO y4acTKa JIMHUY CBSI3U 110 BUHE
AOOHEHTa WM TPETHUX JIMI], @ TAK)KE B CBA3U C MHBIMHU 00CTOSATEIbCTBAMH,
He 3aBHCSUMU OT Bosm Orepatopa CBsI3H, BKIIOYash HOPMAaTHBHO-
[IPaBOBbIC AaKThl HCIIOJHUTEIbHBIX OPraHOB TI'OCYAAPCTBEHHOW BIIACTH
JIyranckoit Haponuoit PecrnyOnuky, oOrpaHMYMBaroOnfe JESTEIBHOCTD
Omeparopa CBsI3H, TPaXIAHCKHE BOJHCHUS, OIUAEMHUH, HAaBOIHCHUS,
yparaHbl, TOXapbl MIH JAPYTHE CTUXWilHbIE OCACTBHS, OTK/IIOYCHHE
JNIEKTPUYECTBA;

6.6.2 CBOCBPEMEHHOTO yBeIOMJICHHsST AOOHEHTa O MEPONPUATHIX
W/WIH 00CTOSTENbCTBAX, NepeUnCiIeHHbIX B 1.11.4.4.1., 4.4.2. JloroBopa.

6.7 Kpome ycnouid, npeaycMotpenHsix 1. 6.6 loroBopa, Onepatop
CBSI3U HE HECET OTBETCTBEHHOCTH 3a:

6.7.1 peKMM  pabOTbl  MCTOYHMKOB HMH(MOPMAIMU  TEPBUYHOTO
(hopmMHpoBaHHS, a TakKe 33 COAEPIKAHUE U KaYeCTBO MPEIOCTABISIEMOI HM
urdopManyu;

6.7.2 cojepkanne MHGOpMANKHU, TepeaBaeMoii AOOHEHTOM dYepes
JIunu cBsa3u Oneparopa cBs3y,
6.7.3 cojiepKaHHe TeNENnpPorpamMm, 0CTyI K KOTOPhIM 00ecrednBaeTCst

OrmeparopaM CBsI3H, U 3a HHOOPMALHIO, HOIydaeMyl0o AOOHEHTOM H3 CETH
WuTepHer unm 1pyrux cerei;

6.7.4 HaJIexaliee (QYHKIMOHUPOBAHHE M JIOCTYITHOCTh OTACIBHBIX
CerMeHTOB ceTd MHTepHeT, a Takke 3a 3a/iep>KKH, COOM WIH yXyIIIeHHe
KauecTBa IPU OKA3aHHU YCIYr, KOTOpble BO3HUKAIOT IO MPHYUHAM,
HaxoIsmMMcss BHe cdepsl KoHTpons OmepaTropa CBS3H, B YacTHOCTH,
MOBPEXKJICHNS 3aJCHCTBOBAHHBIX B OKAa3aHHU YCIYrd OOOPYNOBaHUS H
KOMMYHHKAIUH, HEIOCTYIHOCTh CEPBEPOB, HAXOMSIMIUXCSA BHE 30HBI
orBercTBeHHOCTH  Omeparopa  CBs3H, OIPaHHYCHUS]  CKOPOCTH
aJIMHHHCTPAaTOPaMH CEPBEPOB, KOTOPHIE HE SBILSIOTCS COOCTBEHHOCTHIO
Omneparopa cBsS34 ¥ Tp.;

6.7.5 TPSIMOM WJIM KOCBEHHBIH ymiep0, HaHEeCEeHHHBII AOOHEHTY BO
BpeMsI [OJIB30BaHUs Y CITyraMu;

6.7.6 Hapymenne AOOHEHTOM 00s3aTeNbCTB, IPELYCMOTPEHHBIX
Jlorosopom;

6.7.7 YOBITKH, TOHECEHHbIE AOOHEHTOM B PE3yJbTATe IMOJIb30BAHUS
Yenyramu;

6.7.8 TepephIBEl B OKa3aHWM YCIYT B Cliydyae cOOEB IPOrpaMMHOTO
obecrieueHus: Wi 000pyA0BaHus, He IpUHauIeKanmx OnepaTopy CBs3H;
6.7.9 (YHKIMOHUPOBAHHE H JOCTYHHOCTb OTJCTBHBIX CETMEHTOB CETH

Wureprer.  Omepatop  CBSI3M  HE  TapaHTHPYET  BO3MOXHOCTb
nHGOPMAIMOHHOTO OOMEHA MEKIY TEMH y3laMH M CEpPBHCAMH, KOTOpBIC
BPEMEHHO WJIH HOCTOSIHHO HEJJOCTYITHBI 4epe3 ceTh MHTepHeT;

6.7.10 obecrieuenre 6e30MaCHOCTH OOOPYHIOBaHHS U TPOTPAMMHOTO
obecrieueHnsi AOOHEHTa, UCTIONB3YEMOTO JUIS TOTYUeHUs Y CITyT.

6.8 AGOHEHT HeceT OTBETCTBEHHOCTh mepen OrepaTopoM CBS3HM B
CIICAYIONINX CIIydasx:

6.8.1 HEIOJIHAs WM HECBOEBPEMEHHas oruiata Ycuyr no Jlorosopy;
6.8.2 HECOOMIOICHHe 3ampeTa Ha MOAKIIOYCHHE K AOOHEHTCKOM
paCIpeeIUTENIBHOM ~ CHCTEME  IIOJB30BATEIBCKOrO  00OPYIOBaHUS
(OKOHEYHOTO obopynoBaHus), He HMEIOIEro JIOKyMEHTa,
HOJTBEPXKIAIOIIETO COOTBETCTBUE YCTAHOBJICHHBIM TPEOOBAHMAM, WIH
3arpera Ha MOKIIOYCHHE M0JIb30BATEIBCKOr0 000pyA0BaHHs (OKOHEYHOTO
000pyI0BaHNS) TPETHHX JIHII.

6.9 AOGOHEHT HeCeT OTBETCTBEHHOCTb B  COOTBETCTBHU C
NIEWCTBYIOLIMM 3aKoHoAaTenbcTBoM Jlyranckoit Hapoanoii PecnyOnuku 3a
BCE JICHCTBUSA, MPEINPUHSATBIE MOCPEACTBOM I0Jb30BaHUSA YCIIyramu, a
TaK)KE UX MMOCICIACTBUSIMU.

7. OBCTOSTEJIbCTBA HEIIPEOJOJIMMOI CHUJIbI
7.1 CTOpOHBI 0CBOOOXKIAI0TCSA oT OTBETCTBEHHOCTHU 3a
HCHCIIOJHEHNE WM HEHA/UIeKAIlee  HCIOJIHEHHE  00s3aTeNbCTB,
BRITEKaOuX u3  JloroBopa, eciM  NPUYMHOH  HEHCIOIHEHUS
(HeHa/UTIeKAIIEr0 HCIIOIHEHUSI) SBJISIOTCS 00CTOSTEILCTBA HEMIPEOI0IUMOI
CHJIBI, K KOTOPBIM, OTHOCATCS (BKJIIOYAas, HO HE OrPaHUYHBASCH JTHM)
CTUXHIHBIE OCACTBHS, IIOXKApbl, TEXHOTCHHBIC aBapHH M KaTacTpoQsbl,
aBapHM HAa HMHXKCHEPHBIX COOPYKCHMSIX M KOMMYHHKALHUSX, MacCOBBIE
OecriopsiKu, BOGHHBIE MIEHCTBUS, TEPPOPUCTHUECKHE aKTHL, OYHTHI,
TpaKIAQHCKHE BOJHEHHS, 3a0aCTOBKM, HOPMATHUBHBIE aKThl OpPTaHOB
rOCYlapCTBEHHOMN BJIACTH M MECTHOTO CaMOYIpPAaBIICHUs], ICHCTBHUS TPEThUX
JIHI, TPENATCTBYIONE HCHOoNHeHnI0 CTOPOHAMH CBOUX 00s3aTENbCTB IO
JloroBopy, TO ecTb UpE3BbIYANHBIE M HEHPEOAONUMBIE IIPH JAHHBIX
YCIIOBUSIX 0OCTOSITENBCTBA, HACTYIMBIINE T10CIE 3aKiroueHus JloroBopa.
7.2 IIpu HacTymueHHH OOCTOSTENBCTB HEMPEOJONMMOIl CHIIBI CPOK
UCIOJHEHHST 00A3aTENIbCTB 10  HacTosieMy JloroBopy OTOIBHraercs
cOpa3MepHO BpPeMEHH, B TeYeHHE KOTOPOTO IIPOJIOJDKAIOT IeHCTBOBATh TaKHe
00CTOSITENECTBA, 0€3 BO3MEIIEHNUS KAKHX-JIHO0 YOBITKOB.
73 Omneparop CBs3M, HOCTPAAABIIMKA OT JAEHCTBUH 0OCTOATENIHCTB
HENpPEOJOIMMOM CHIIBI, MPeAycMOTpeHHbIX 1. 7.1 JloroBopa, 00si3aH B
TedeHHe 5 (1ATH) pabounx IHEH ¢ MOMEHTa BOSHHKHOBEHHS M C MOMEHTa
[PEKpAIlCHHsT ~ OOCTOATENBCTB  HENMPEOJOINMOIl  CHIIBI  Pa3sMECTHUTh
NH(OPMALMIO O BO3HUKHOBEHUH M NPEKPAIICHUN TaKUX OOCTOSTENHCTB HA
caiire https://rck.su. B ciydae, eciu JefCTBUS HENPEOAONMMON CHIIBI
HPEMATCTBYIOT Pa3MEICHHUIO HH(OPMALIMHK O TAKMX 00CTOATENBCTB Ha caiite
https://rck.su, Omepatop cBs31 B yKa3aHHBIX BHIIIE CPOK 00sI3aH Pa3MECTHTh
uHdpopmaLo 00 0OCTOATENBCTBAX HENPEOAOIMMON CHIIbI B JIIOOOM U3
CpeICTB MacCoBOH MH(pOpPMAINH, IPeIyCMOTPEHHBIX 3akoHOM JIyranckoit
Hapopnoii Pecryomukn ot 07.11.2014 Ne 37-1 «O cpencrtBax MaccoBOH
uHpopMaLm».
7.4 B ciyuae He yBemomieHus npyroil CTOPOHBI O HACTYIUICHHUH U
MPEKPAICHUH OOCTOSATENILCTB HEIPEOTOIMMON CHIIBI, 3aHHTEPECOBaHHAS
CTOpoHa He BIPaBE CChUIATHCS HA HUX KaK HA OCHOBAHMS [UIs1 OCBOOOXKACHHS
OT OTBETCTBEHHOCTH, 3a WHCKIIOYEHHEM CIIydaeB, KOTJa HAaCTYIICHHE
HOJ00HBIX 0OCTOSATENBCTB MPEHATCTBYET YBEIOMIICHHUIO.
7.5 Ecnu  o0crosiTenbeTBa  HEMPEONOIMMOM  CHJIBI, OT KOTOPBIX
noctpaznan Oneparop cBs3u, 1raTcst 6onee 90 (1eBIHOCTO) THEH OS], TO
OrmepaTop CBS3M BIPaBE OTKA3aThCsl OT HCIONHEHUsI 0O0S3aTENbCTB IO
JloroBopy Ha yKa3aHHOM OCHOBAaHHH ITyTeM pa3MeIIeHHs] COOTBETCTBYIOIIEH
undopmarmu Ha caiite https://rck.su, mubo B ciydae HEBO3MOXKHOCTH
pa3MelieH!st HH(POPMAIINK Ha TaHHOM CaiiTe, B JIFOOOM U3 CPE/ICTB MacCOBOH
uHpOpPMAIMK, TIpelycMOTpeHHBIX 3akoHoM Jlyranckoit Hapommoit
Pecrry6omuxm ot 07.11.2014 Ne 37-1 «O cpencrBax MaccoBoit mH(pOpManum».
IIpu stom JloroBop cuuTaeTcst PacTOPTrHYTHIM C JaTbl, yKa3aHHOW B
coobmiernn OnepaTopa CBS3H.

8. IMMOPAJIOK PA3PEIIEHM S CIIOPOB
8.1 B ciygae BO3HWKHOBEHHs IJIOOBIX CIIOPOB U Pa3HOTIACHH,
CBSI3aHHBIX C HCToIHeHueM JloroBopa, CTOpOHBI IPUIOKAT BCE YCUITHS IS
UX pa3pelIeHus ITyTeM NPOBEIEHNs NeperoBopoB Mex a1y CTopoHamMu.
8.2 Ecmu criopsl He OyayT paspelieHsl IyTeM MeperoBopoB, CIIOPbI
HOIEKAT Pa3pelIeHAI0 B IOPSIKE, YCTAHOBICHHBIM JICHCTBYIONIIHM
3aKoHozarenscTBoM Jlyranckoit Haponroii Pecrry6mmkm.
8.3 Ilpn HeHCHONHEHMH WM  HEHAIIEKAIeM  HCIONHEHHU
Croponamu cBoux o0s3arenbctB 1o JloroBopy, CTopoHa, KOTOpas MMeeT
TpeTeH3nn, obs3aHa 0 oOpalleHus B CyJ HampaBUTh Jpyroid CTopoHe
MICHMEHHYI0O MOTHBUPOBAHHYIO IIPETEH3UIO C YKa3aHHEM IIPeIbABIISIEMBIX
TpeboBanuii. Cnop MOXeT ObITh NEepeaH Ha PaCCMOTPEHHUE CyAa TOIBKO
nocne  CoOOMOZEHHs — J0CyAeOHOro  (TPETEeH3MOHHOro) MOpsaKa B
COOTBETCTBHU ¢ 3akoHOAaTeabcTBOM Jlyranckoir Haponuoii Pecny0mmkn.

9. CPOK )IEVICTBVIH JI0I'OBOPA, OCHOBAHUA EI"O
U3MEHEHUS U PACTOPXKEHUA
9.1 JloroBop BCTymaeT B CHIIly C MOMEHTa €ro 3aKIIOYCHHS
AboneHTOM (B cooTBeTCTBHUH ¢ 1. 3.1 JloroBopa) u AeicTByeT OECCPOUHO.
9.2 Omeparop CBsI3M  BOpaBe OTKA3aTbCS OT  MCIONHEHHUS

00s13aTeNbCTB 1Mo J[oroBopy B COOTBETCTBHH ¢ 1. 7.5 JloroBopa u mpu 3ToM,
B ciydae HpuuHHEHHst AOOHEHTY mpekpaineHneM JloroBopa YOBITKOB,
0CBOOOXKIACTCS OT UX BO3MEIIICHUSL.

9.3 Vi3MeHeHnst B 1aHHbIH J{OroBOp BHOCSTCS IyTEM HX ITyOIIMYHOTO
O0OHApOMOBAaHUS WM TOAIICAHUEM [OIOIHUTEIBHOTO COIVIAIICHHS IO
npocsOoe AOOHEHTa.


https://rck.su/
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9.4 Omepatop CBsI3H BIpaBe BHOCHTH H3MeHEHHs B JloroBop, a Takke
OTKa3aThbesl OT JIoroBopa B OJHOCTOPOHHEM HOPSIKE IMyTeM YBEIOMIICHUS
AGoHeHTOB 00 3ToM uepe3 CpencrBa yBeqoMIIeHUST AOOHCHTOB HE MeHee
yeM 3a 10 (mecsTh) THEH N0 JHS BCTYIUICHUS B CHITY TAKMX U3MEHEHHIA THO0
npexparenus JJorosopa.

95 Buecenne AGOHEHTOM I1aTexa 3a YCIyru 1nocjie yBeIOMICHHUs,
ykaszaHHOro B 1. 9.4 JloroBopa, paccMarpuBaercsi CTOpOHAMH Kak aKIIENT
AGoHEeHTOM M3MeHeHui K Jlorosopy.

9.6 Ilo cornmamennio CtopoH Hactosiuuii J[oroBop MOXeET ObITh
PacTOprHYT B JII000E BpeMsl.
9.7 IIpu Hapymenun oxuoit u3 CtopoH ycnoBuii JloroBopa mpyras

CTopoHa MMeeT HPaBO Ha OJHOCTOPOHHEE pacTopxkeHue JloroBopa, o yem
MHCHMEHHO yBenomisieT CTOpOHy, HapyHMIMBIIYIO ycioBus JloroBopa He
MeHee, 4eM 3a 14 (4eThlpHaIaTh) HeH J10 1aThl pacTopskeHus Jlorosopa.
9.8 AOOHEHT HMeEeT NpaBO HA OJHOCTOPOHHEE PAaCTOPIKEHHE
JloroBopa mpu ycIOBHH IMHCHMEHHOTO yBenoMieHust OmepaTopa CBSI3H He
MeHee 4yeM 3a 10 (zecsATh) KaJeHAapHbIX JHEH 10 JaThl MPEIIoiaraeMoro
pactop>xeHus JIoropopa, a Takke Py OTCYTCTBHHU OTPHLATEIBHOTO OaiaHca
Ha JlumeBoM cuere. Bo3BpaT OCTAaTKOB HEM3PACXOMOBAHHBIX JEHEKHBIX
cpencTB AOOHEHTA OCYIIECTBIIACTCS HA OCHOBAHUH ITMCbMEHHOTO 3asIBJICHUS
AGoOHEHTa O BO3BpaTe JCHEXHBIX CPEICTB IO ajapecy TI. JIyraHck, K.
Epemenko, 73. IIpu HanncaHHU 3asBICHUS O BO3BpATe JCHEKHBIX CPEICTB
npu cebe MMETh MNAclopT, HIACHTU(UKALMOHHBI HAJIOrOBBII HOMEp H
KBUTAHIMIO O TOCJEHEH oruiate Y Ciyr.

9.9 AOOHEHT BIpaBe OTKa3aThCsl OT JloroBopa B OJHOCTOPOHHEM
HOPsIJKE, B TOM 4YHCIIC 10 IPUYMHE HEMPHUHATHSA M3MEeHeHuit k Jloroopy,
myTeM yBenomieHus 06 stom Omneparopa CBS3M B MHCbMEHHOM 3asBICHUH
IIPU OTCYTCTBUH OTpHIaTeNbHOro OanaHca Ha JIMeBOM cueTe He Mo3ZHee,
yem 3a 3 (Tpu) AHs 10 AHs nipekpauienus JoroBopa.

9.10 Omepatop cBsi3u BhpaBe oOTKa3ath oOT JloroBopa B
OJHOCTOPOHHEM IOPSAKE B YACTHOCTH B CBSI3H C:

9.10.1 OCKOpOJICHHeM YeCTH M JOCTOMHCTBAa paboTHHKOB Omeparopa
CBsI3H B J1I000# (hopMe; yrpo30il UX KHU3HH H 3M0POBBIO;

9.10.2 ycTaHOBJIeHHEM (haKTOB ITOpYM AOOHEHTOM amlNapaTHHIX W/HIN
MPOrPaMMHBIX CPEICTB JIUHUI cBs13u OmepaTopa CBsi3H, /Ui AGOHEHTCKHX
JIMHUI Jpyrux AGOHEHTOB;

9.10.3 co3ganue  AOOHEHTOM MpPENATCTBHH U HaJUISKAIIETo
BbinonHeHuss OmeparopoM cBsi3u  ycnoBudd  JloroBopa (He Jomyck
paborHukoB Omeparopa CBS3M JUII PEMOHTa KOMMYHHKAILIMOHHOTO
000pyOBaHHU, BBIETICHHO JIMHIH (Kabens) U T.11.);

9.10.4 HMHBIM HEBBINOIHEHHEM AOOHEHTOM 00513aTeNnbCTB 10 Jlorosopy.
10. TIPOUYME YCJIOBHA JOT'OBOPA
10.1 AOOHEHT  caMOCTOATENbHO  mpuoOperaer  AOOHEHTCKOE

060pyIIOBaHI/IC H COOTBETCTBYMOLIEEC €MY IpOrpaMMHOE OGGCHe‘ICHI/Ie,
HCIIOJIb3YEMBIC JUTA MOAKIIIOYECHUS K chyraM.

10.2 Ormepatop MMeeT MpaBo OTKa3aTh AGOHEHTY B OKa3aHHU Y CIIyT
HPH YCIIOBHU HAISKAIIEr0 000CHOBAHHS JAHHOTO OTKa3a B CISIYOLIHX
ClIyJasx:

10.2.1 OKazaHWe YCIyr MOXET CO30aTh Yrpo3y Oe30MacHOCTH U
000pOHOCTIOCOOHOCTH TOCYJAPCTBA, 370POBBIO N OE30TIACHOCTH JIFOJICH;
10.2.2 oOKka3aHWe YCIyr HEBO3MOXHO BBUJY KaKHX-JIHOO (U3MIECKHX,
TOMOrpaUueCKUX WM MHBIX €CTECTBEHHBIX MPEISTCTBHI;

10.2.3 AOOHEHT HCIIONB3yeT WIM HaMepeH HCIOIb30BaTh YCIyry UL
KaKuX-TM00 HE3aKOHHBIX IENeH, MM ke IOTydaeT YCIyry He3aKOHHBIM
CII0COOOM.

10.3 Ha mnepuon neiictBust JloroBopa, a Takke Ha IEpUOA 10
MCTEUEeHHs CPOKA MCKOBOH JTAaBHOCTH 10 0053aTENIbCTBAM, BBITEKAIOIINM H3
JloroBopa, AOOHEHT 10OPOBOJIBLHO BHIPAXKAET CBOE COTJIacue Ha 00paboTKy
OrnepaTopoM CBS3M CIEAYIOIMINX MEPCOHAJBHBIX JAHHBIX 00 AOOHEHTe:

(bammtHsi, MMsI, OTYECTBO, IIACIIOPTHBIC AAHHBIC, aAPEC MECTA KUTEIBCTBA 1
aZipec MeCTa YCTAHOBKH OKOHEYHOrO OOOpYyIOBaHMS, HHBIC CBEICHHS,
HO3BOJIAIOIINE HMACHTH(UIHMpoBaTh AOoHeHTa wian ero OKoHe4Hoe
obopynoBaHHE, CBEIEHHA O COCIUHEHUSX, TpauKe, HAYUCICHHBIX,
YIUIAYCHHBIX IUIATEXKaX 3a YCIyrd CBSI3U, 3aJ0DKCHHOCTH 32 IOJIYYCHHBIC
YCIIYTH CBSI3H.

ITox 00paboTKOil MEepCOHATBHBIX NaHHBIX CICAYeT MOHUMATh EHCTBHUS
(omepanun) ¢ HepCcOHANBHBIME JaHHBIMH, BKII0Uast COOp, CHCTeMaTH3aLHIo,
HaKOIUICHHWE,  XpaHeHWe, yroyHeHue  (OOHOBJICHHE,  H3MEHEHHE),
UCIIONIb30BAaHUE,  pacrnpocTpaHeHue (B TOM  yucie — Hepenady),
o0e3nuunBaHue, OJIOKIPOBAHNE, YHUUTOKECHHE ePCOHANBHEIX JaHHBIX.
10.4 AOGOHEHT BbIpaXkaeT CBOE Coriiacie Ha 00paboTKy U 1epenady ero
HEePCOHAJBHBIX JaHHBIX ONepaTopoM CBSI3U TPETHHM JIMLAM B LEIIAX:

10.4.1 ucrnosnHeHuss JloroBopa, B TOM 4HUCIE€ IS OCYLIECTBICHUS
TPETHUMH JIMI[AMU Aa00OHEHTCKOTO ¥ CEPBUCHOIO 00CITY)KUBAHHUS;

10.4.2 B LIEJIIX HCNOIHEeHus JloroBopa TpeTbuM oM — Onepatopom
CBSI3H B ClIydae YCTYIKH IpaB U obs3aHHOCTel 1o loroBopy Omnepatopom
TpeTheMy JInLly, siBistonemycs OnepaTopoM CBs3H;

10.4.3 B LEMSIX OCYLICCTBICHUS HEOOXOOUMBIX ACHCTBUH UL
B3BICKaHHS C AOOHEHTa 3aJOJDKCHHOCTH 32 IIONy4eHHbIE YCIIyrH,
HPENbABICHNS. UHBIX TpeOOBaHMH K AOOHEHTY B Cllydyae HEHCIIOIHEHHS
(HeHa/UTIeKAIIEro UCTIONHEHH AOOHEHTOM 00s13aTenbeTB 1o Jlorosopy), B
TOM 4HCIe B ClIydae YCTYyIKH IpaB (TpeOOBaHHMII), BBITEKAIONIUX M3
JloroBopa, TpeTbUM JIULIAM;

10.4.4 B LEIAX PACCMOTPEHHUs MpeTeH3uil AGOHEHTa, MpeabsIBIIIEMbIX
AboHeHTOM Kak camoMmy OmepaTopy, Tak W TpeTbUM JHMIAM (areHTam
Omneparopa CBs3M, HWHBIM JIMLAM, OCYIIECTBILIOIIMM HA OCHOBAaHUM
JHorosopa ¢ OmnepatopoM cBs3M aOOHEHTCKOE U (WIM) CEpBUCHOE
00CITy)KUBaHHUE);

10.4.5 B LEIIX MH(POPMALMOHHO-CIIPABOYHOIO OOCIY>KHBAHUS, B TOM
4pcie I MOJATOTOBKH M PAaCIpOCTPaHEHHs MH(OPMALUM pa3IM4HBIMU
croco0amMy, B YaCTHOCTH Ha MAarHUTHBIX HOCHTENSIX M C HMCIIOJIb30BAaHUEM
CPEACTB TENEKOMMYHHMKALlMM JUISL OKa3aHWs CIPaBOYHBIX U MHBIX
UH(pOPMALMOHHBIX yciyr OnepaTopoM CBSI3H U (MJIM) TPETbUMHU JIMLIAMH.

B memsix 3aximrodeHHs M HCIONHEHHs Hacrosimero JloroBopa AGOHEHT
obs3yercst npeawsBisaTh Onepatopy HOKYMEHT, YAOCTOBEPSIOIIMHA ero
JIMYHOCTB, @ TaKXe COramaercs mo 3ampocy Omeparopa HpeIoCTaBISTh
KOITHIO IOKYMEHTA, YJOCTOBEPSIOIIETO JINIHOCTh AOOHEHTa, HEOOXOIUMYIO
Omnepartopy CBSI3M B LIENsAX UcToiAHeHus JloroBopa.

10.5 Bce npaBooTHOIIEHUS, BO3HUKAIOLIME B INPOLECCE MCHOIHEHUS
JloroBopa W He yperymupoBaHHbBIE J[OroBOpOM, perJIaMEeHTHPYIOTCS
JIeUCTBYIOLMM 3aKoHozaTenscTBoM JIHP.
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IIpunoxenune Nel k goroBopy Ne
00 OKa3aHUHM YCIIyT SIEKTPOCBA3H OT
« » 202__r

IlepeyeHsb ycuayr 3/1eKTpPOCBA3U
Tapupukauus ¢ yaerom ckopocru (Unlimited) *

Ne /it Bug yenyru | Tapud
1 Tapudusrii maker «KabensHoe TeneBunenue»
11 AOGOHEHTCKas mIaTa | 2,5 py0./cyTkH
2 Tapuduslii maker «/HTepHET
2.1 AOGOHEHTCKas IU1aTa 9 py0./cyTKu
2.2 CKOpOCTb € ZOCTYIOM B JIOKaJIbHYIO ceTh i HTepHeT o 100 Mo6wur/c
Ipumeuanue

1 ITpu JaHHOM BUJIE MOJKITIOUEHHUS TpadHK HE TApHUDUIIPYETCS.

OmnepaTop cBsI3H ABOHEHT

T'VII JIHP «PecnybkaHckue nudpoBble KOMMYHUKAIIHID)

PUO
®apmaszanosa T.H.




